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At NOCHS, we partner with specialists and surgeons throughout West Michigan to provide the best care for 
our patients, who suffer pain in their back, joints or any other bone in their body. Our orthopedic program 
is known for its excellence and innovation. We were the first on the lakeshore to perform anterior hip 
replacement surgery and have been recognized in the top 10% nationally for Overall Orthopedic Services 
for two consecutive years (2013-2014) by Healthgrades®. So when your bones or joints are in need of 
care or replacement, we have surgical and non-surgical options available for you. Contact North Ottawa 
Community Health System’s orthopedic coordinator today at 616.847.5309.

hurts here. 
heal here.



This past spring and summer we have certainly lived up to 
the title of this newsletter by getting involved and caring 
for people out “In The Community.” From launching our 
new Education Station at the Grand Haven Farmer’s Market 
where we taught people easy ways to eat healthier, to raising 
record-setting funds to support the mission of Hospice … our 
commitment to this community has never been stronger.

Speaking of “Community”… it’s no coincidence that it’s our 
middle name. We belong to it, and it belongs to us. We care 
for the community through the work we do at NOCHS. We care 
about the community in the way we 
live our lives. We volunteer. We 
contribute. We personally support 
the things that make our home so 
special. You may not know that  
two-thirds of our 800 employees 
live right here in the heart of the 
community. We feel proud to be a 
part of an organization that is so 
important to the well-being of our family, friends and neighbors. 
Even more so, we feel proud to be part of a community 
that knows good health is the key to prosperity.

And good health, for life, is why we’ve put significant emphasis 
on bringing more primary care doctors to this community. 
When patients have strong relationships with their primary 
care doctor, they often lead healthier lives, they need fewer 
interventions, take fewer trips to the Emergency Department, 
and manage chronic disease better. Our community-based 
services, highlighted in this publication, are all designed to 
keep patients out of the hospital, aging in place and healing at 
home. And when or if the need arises, our hospital and skilled 
nursing home are here and ready to provide more complex 
care, around the clock. 

No matter what level of care or setting you need, our 
compassionate caregivers and staff are who brings it all together 
-- all of us, working for your health, “In the Community.”
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No matter what your age, if you have a job that requires 
standing or sitting in the same position for long periods 
of time, are pregnant, travel for extended periods of time, 
have diabetes, varicose veins or knee-arthritis you may be 
one of the more than 80 million Americans suffer from 
vein disease. Vein disease is a medical condition that 
can lead to further health problems. By the age of 50 
nearly 40% of women, and 20% of men, have significant 
leg vein problems. Venous disorders are common, don’t 
discriminate – just like high blood pressure, heart disease 
or diabetes – and should be taken seriously.  

When the valves within the veins 
become damaged, blood flow back 
to the heart is compromised and 
inefficient. As a result, blood pools 
within the veins, leading to swollen 
ankles, tired aching legs, varicose 
veins, and possibly a Venous Leg 
Ulcer. Extended periods of sitting 
or standing are especially tough on 

legs and venous valves, leading to increased risk of blot 
clots, otherwise known as deep vein thrombosis.  

The good news? Gradient medical compression can help 
prevent, treat and manage the progression of various vein-
related diseases. Gradient compression legwear applies 
the highest amount of pressure at the ankle and gradually 
decreases this pressure up the 
length of the leg.

At North Ottawa Home Care 
Equipment we proudly offer 
JOBST®, the #1 Physician 
recommended brand of 
Medical Compression Therapy 
Legwear.  With many options, 
each product offers a wide 
variety of colors, sizes, styles 
and compressions to meet all 
your leg health needs. We are 
here to help you get started on 
improving your leg health!

Stop by our store today located at 1071 South Beacon 
Boulevard in Grand Haven!

North Ottawa Home Care

Equipment&Nursing

20% 

off 
your entire purchase*

North Ottawa
home Care 
equipment
1071 S. Beacon Blvd. 
Grand Haven

616.846.0360 
*Discount can be applied to your 
entire in-store cash purchase. Coupon 
will be redeemed at time of sale. 
Expires 2/27/2015.

relief for tired, 
aching legs
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Urgent Care Center
1091 S. Beacon Blvd., Grand Haven
Phone: 616.604.0096

When you experience a minor illness or injury, our Urgent Care Center is an excellent choice for care. Staffed and 
equipped to provide prompt, practical medical attention to walk-in patients, the Urgent Care Center can handle 
everything from a sore throat to a sports physical, seven days-a-week. We even offer free blood pressure checks!

urgent Care Center 

20%

Regardless of the service you are using inside our 
continuum, the thread that binds us together is 
pursuit of excellence. We want your experience to 
be better than expected, every single time. That’s 
why we pursue accreditation. 

We are proud to announce that North Ottawa 
Home Care Nursing, North Ottawa Home Care 
Equipment and Dunewood Pharmacy recently 
earned accreditation from CHAP for the 
next three years. Working with an accredited 
organization is important in order to ensure the 
highest quality. 

The Community Health Accreditation Program, Inc. 
(CHAP) is an independent, 
non-profit accrediting body.  
It was the first accrediting 
body for community-based 
health care organizations 
in the United States and 

was created in 1965. CHAP brought to fruition 
the futuristic view that accreditation was the 
needed mechanism for recognizing excellence in 
community health practice.  

Why choose an accredited organization? 
Because…

It has been validated by an objective external 
review
Its performance is above the minimum standard 
It is recognized by payers

•

•
•

It is compliant with state and federal 
regulations
It is demonstrated dedication to continuous 
performance improvement

Because CHAP was granted “deeming authority” 
from the Centers for Medicare and Medicaid Services 
(CMS) for home health in 1992 and hospice in 
1999, CHAP has the regulatory authorization to 
survey agencies providing these services to determine 
whether they meet the 
Medicare Conditions 
of Participation 
(COPs). In 2006, 
CMS granted CHAP 
full deeming authority 
for Home Medical 
Equipment (HME).

“We are constantly striving to exceed our patients’ 
expectations with every encounter,” said Dan 
Holwerda, NOCHS’ Chief Operation Officer. “Home 
Care is a very special part of our health system’s 
continuum of care in that we are invited into people’s 
homes and into their lives to render care. Unlike in a 
hospital setting, the relationships our home care nurses 
have with their patients is longer-lasting and much more 
personal. We take that very seriously and consider it 
an honor to be involved with patients on such a level. 
Accreditation is what ensures our care excellent, but it’s 
the compassionate people giving that care who make 
it special.”

•

•

CHAP 
accreditation 
earned

Hours of Operation:
Monday-Friday 9:00 am-7:00 pm
Saturday & Sunday 9:00 am-4:00 pm



Hospice of
North Ottawa Community

Hospice Hereos
This year, Hospice of North Ottawa Community 
honored its founders, Dr. Ted & Joan Vanderveen, 
James & Sharon VanDyke and Nancy Edelmayer (in 
memoriam) with its Hospice Heroes award. Thirty 
years ago, these compassionate and motivated 
pioneers realized that our community needed a 
medical service, unlike any other in the area that would 
provide specialized and dignified care for the dying. 
After reading articles about this new and emerging 
field taking root in Europe, Dr. Vanderveen and Jim 
VanDyke recruited Nancy Edelmayer and, together, 
they forged a collaborative that included support from 
North Ottawa Community Health System, the Grand 
Haven Community Foundation, and private donors, 
to establish local Hospice care. Its first patients were 
treated in 1981.  

Thanks to their vision and leadership, Hospice of 
North Ottawa Community became the first-of-its-kind 
on the lakeshore, and has been helping patients and 
families navigate the end-of-life journey ever since.

Hospice also raised more than $7,000 for 
uncompensated care, which helps patients who are 
unable to pay for their Hospice services. The entire 
night raised more than $52,000 for our local Hospice 
program, which will help to continue the mission of 
providing compassionate physicial, emotional, 
social, spiritual and bereavement care to enhance 
the final month of life. 

Pictured left to right, Joan Vanderveen, Dr. Ted Vanderveen, 
James VanDyke, Sharon VanDyke, Eric Edelmayer, Denise 
Edelmayer and Earl Edelmayer.

Hospice of North Ottawa Community’s annual 
fundraiser, One to remember, was held 
Thursday, May 15 at Spring Lake Country Club. 
More than 140 community members gathered 
to reflect on the care Hospice provides our local 
friends and family. 

Crystal Andree, a Registered Nurse for Hospice 
of North Ottawa Community, started the 
evening by sharing the importance for Hospice 
to get involved earlier than later. “We want 

to promote the highest 
quality of life for the time 
our patients have left,” 
Andree said. “The sooner 
we get involved the more 
we can help.”

The evening also included 
a tribute to those who have 

supported us through the years with the annual 
Hospice Hero award. This year’s recipients 
were Dr. Ted & Joan Vanderveen, James & 
Sharon VanDyke and Nancy Edelmayer (in 
memoriam). 

This year’s auction items included specific, 
much-needed equipment and 
amenities for our Hospice Program. More 
than $18,000 was raised to purchase 
the following equipment:
 

window unit air conditioners that can be 
loaned to our patients and their families 
to create a much cooler and comfortable 
environment at home
blanket warmers to ease pain and calm 
patients
otoscopes for our nurses to assess ear and 
throat symptoms 
comfortable memory foam mattresses for our 
in-patient Hospice Residence at Heartwood 
Lodge 
a vital sign machine to monitor the necessary 
vital signs with minimal discomfort to the 
patient. 

•

•

•

•

•

a night to 
remember
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Hospice Volunteer 
Opportunities

Hold a hand, offer beauty 
services, play an instrument, 
perform massage services, feed 
a pet, give spiritual support, 
bake a cake, sit at the bedside, 
make phone calls, listen to 
cherished memories, lotion 
hands, give a hug or touch a 
heart.

However you choose to 
volunteer for Hospice of 
North Ottawa, it will be greatly 
appreciated.  Whether you want 
to work directly with patients 
and families or in another role, 
you can make a big difference 
in someone’s life, including your 
own.

Did you know?
Training is provided at no 
cost
Volunteer locations are within 
our community
Daytime, evening and 
weekend options are 
available
Volunteer as little or as much 
as you would like
No experience or medical 
background is necessary

Interested in Volunteering? 
Fill out the application online 
at noch.org to receive more 
information about upcoming 
volunteer trainings and 
volunteering for Hospice of 
North Ottawa Community or 
contact Kristyn Ireland, Manager 
of Volunteer Services for 
NOCHS @ 616.847.5215.

•

•

•

•

•

The holiday season is quickly approaching and Hospice of North Ottawa 
Community invites you to honor or memorialize a loved one by making 
a donation to its annual tree of life. 

Donations to the Tree of Life campaign 
enable Hospice of North Ottawa 
Community to continue its mission 
of providing compassionate care for 
those dealing with terminal illness. That 
care includes the health system’s free 
bereavement program that is available to 
anyone experiencing loss. 

In recognition of your donation, a customized dove ornament featuring 
your honoree’s name will be placed on the Tree of Life to be viewed and 
celebrated by all who visit. The Tree of Life will be on display in the lobby of 
Grand Haven’s Community Center (422 Fulton Street) from December 1- 31.

In support of hospice of North Ottawa Community’s mission 
and service, I/we would like to honor or celebrate someone 
special by donating to the tree of life annual memorial.

Enclosed is my contribution to Hospice of North Ottawa Community in the 
amount of:

O$20  O$40  O$60  O$100  O$200  O Other:$ ___________

Your Name(s):_____________________________________________________
Address: _________________________________________________________
City: _____________________________ State: _____ Zip: ________________
Email: ___________________________________Phone: __________________

Please designate this gift:      O In honor of      O In memory of

Name:______________________________________________________

Please send notification of this gift to:
Name:___________________________________________________________
Address: _________________________________________________________
City: _____________________________ State: _____ Zip: ________________

O Check enclosed. Please make checks payable to Hospice of North Ottawa Community.
O Please charge my credit card. 
Card type: (circle one) Visa MasterCard Discover American Express

Number: ___________________________ Exp. Date:_________ CVV:______

Signature:_________________________________________________________

Please send this form with donation to:
tree of life attn: Fund Development

1309 Sheldon Road, Grand Haven , MI 49417

tree of 
life
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North Ottawa Care Center
at Heartwood Lodge

NOCC Volunteer 
Opportunities

Volunteers are a vital part of 
our patients’ care at NOCC. 

Volunteer opportunities include: 
visiting with patients; assisting with 
resident activities such as bingo, 
sing-alongs, crafts and special 
events. Please contact Kristyn at 

616.847.5215.

The discovery of a “past life” in a chance 
conversation between Pam O’Brien, CTRS, 
Life Enrichment Coordinator, and two 
Heartwood Lodge residents led to the 
establishment of a new, annual event 
that brought the past into the present. 

I was talking with one of our residents, Lola 
and her husband, Bill, and happened to 
notice a car show trophy displayed on her 
bedside stand. During the conversation, I 

found out that she and 
her husband have been 
attending car shows 
since his retirement 
in 1987. They have 
attended more than 
150 car shows in 27 
years – mostly local, 
spanning from Fremont 
to Grand Haven. Bill 
and Lola had three 
classic/vintage cars 
through the years. Their 
most recent cars were a 
1955 Chevy Truck that 
is Bombay Ivory and 

trimmed in Red (the only color available 
when it was first produced) and a 1968 
Ford Bronco original.  Their cars earned 
top honors with more than 150 trophies 
including “Best of Show” and “Most 
Favorite” awards.  

As the conversation continued, we talked 
about how much fun it would be to have 
a car show at North Ottawa Care 
Center at Heartwood Lodge.  Bill connected 
me to another, local car enthusiast, who 
belongs to several car clubs. With her 
assistance, we were able to organize our 
own car show.  We had 15 cars on display 
that day, enjoyed the music of the West 
Michigan Banjo club and served hotdogs, 
chips, sodas and ice cream to our guests. 

a trip down 
memory 
lane
by Pam O’Brien, CTRS 
Life Enrichment Coordinator

of North  Ottawa Care 
Center

The event concluded with a much-deserved 
“Best in Show” award and many, many 
thanks given to Bill and Lola for allowing us 
to celebrate such a special part of their lives.

Background information on lola 
and Bill. Bill and Lola met at a chilvary. A 
chilvary is an Arkansas marriage tradition 
where wedding guests retreat to the home 
of newlyweds for a reception. Bill’s life-long 
friend invited him to one such event the day 
he met Lola. They married on December 27, 
1944 and have been married for 70 years 
as of this December. They were both born 
and raised in Arkansas, grew up on a farm 
and spent their youth and part of their young 
adulthood farming corn and picking cotton.  
They moved to Michigan in 1947 where they 
worked and raised their family.  In 1956 Bill 
and Lola started a small bait and tackle, Bill’s 
Sport Shop, which is now run by their son, 
Bill, in downtown Spring Lake.

Pictured above are Bill & Lola Sanders



Hospice of North Ottawa 
Community cordially 
invites you to the Memorial 
Candlelight Service to 
honor our patients who 
have died during the past 
year. Community members 
will also be invited to share 
the names of other loved 
ones whom they wish to 
remember.

All are 
encouraged 
to bring 
photos and 
mementos to 
display on 
our memory 
tables for 
the evening. 
The service is 
open to the 
public.

tuesday, 
November 4 
7:00 pm

Music by the Grand 
Haven High School Choral 
Ensemble

Refreshments following

Harbourfront Grand Hall
41 Washington Street
Grand Haven

fall 2014  |  noch.org 9

Bereavement
Services

Hospice of North Ottawa Community was established in 1981.  
The committed, professional team provides compassionate care to 
enhance the final months of life. Hospice patients have deeply touched 
each of our care provides’ lives; they are enriched by having known 
them. Because people often use a ritual or ceremony to express their 
feelings and thoughts, Hospice of North Ottawa Community has, 
since its inception, held an annual Memorial service, including 
a candle lighting ceremony for remembering and honoring all those 
who have died in the past year. The first of these services were held in 
local churches, before moving to the current location in Harbourfront 
Grand Hall. Services have been enhanced with the beautiful talent 
of local choirs and musicians, including the choral ensembles of the 
Spring Lake and Grand Haven high schools, and harpist, Gabrielle 
Rabon.
 
With the expansion of Hospice’s 
Bereavement Program into the 
community in 2000 the invitation was 
extended to members of our community 
who have experienced a loss, including 
unexpected losses leaving behind 
loved ones who were shocked and 
unprepared. For these community members, a large community 
candle is lit. For those who were lost within Hospice’s care, family 
members are encouraged to stand and share the person’s name, as 
a smaller, individual candle is lit in their memory. Candles for our 
Hospice family members are to take home their loved ones candle 
and light again for other times of remembrance.  

The Hospice staff is pleased to present this service to focus on 
the memories of those who have played such an important part 
everyone’s lives. Even though each loss is unique, the hope is that 
with this annual service the bereaved will recognize that they are not 
alone in their grief and that the activities of remembering will help 
bring healing and comfort.  

The public is warmly invited to attend, all are invited to bring 
family and friends, along with photos or mementoes of loved ones to 
display at our memory table for the evening.

For more information about hospice services, please contact Hospice 
of North Ottawa Community at 616-846-2015.  

remembering 
our loved ones



Diabetes & Community

Education
Upcoming 
Diabetes & Community 
Education Events
All events are located at our South Beacon 
Plaza location (1071 S. Beacon Blvd., 
Grand Haven) between next to Urgent Care 
and Four Points. 

Low Cost Health Screenings
Find out if you’re at risk for heart or thyroid 
disease, stroke, prostate cancer or diabetes. 
Costs vary per test. screenings by 
appointment. Pre-registration is 
required: (616) 847-5512.
When: November 12, 7:00-10:00 am 

December 10, 7:00-10:00 am

Diabetes Group Education Classes
Diabetes hasn’t changed, but the 
education has. Discover how to eat 
cookies, lose weight and have a good 
control of your diabetes. Includes one 
individual assessment and three classes. 
Pre-registration is required: (616) 
847-5332. 
When: November 4, 11, & 18, 9:30 am

 December 2, 9:00 am
 December 6, 13, 20, 6:00 pm

Diabetes Refresher Class 
Refocus, re-energize and renew your 
diabetes self-management skills. We 
designed this class for anyone who 
completed our initial education and want 
to learn more. Pre-registration is 
required: (616) 847-5332. 
When: December 9, 9:30 - 11:30 am

 December 11, 6:00 - 8:00 pm
 

American Red Cross Blood Drive
Donating blood saves lives. to schedule 
a time to donate please call, 
616.847.5278.
When: December 19, 10:00 am - 6:00 pm
     

Heartsaver CPR & First Aid
Teaches Heartsaver CPR and relief in 
choking in adults and children, as well as 
how to manage illness and injuries in the 
first few minutes before emergency help 
arrives. Pre-registration and pre-payment 
required; class size is limited. Class fee 
is $65 for CPR and First Aid. $45 for just 
CPR. $25 for just First Aid. to register 
call (616) 844-4659.
When: November 1, 9:00 am

 December 19, 9:00 am

This past summer NOCHS 
partnered with The Chamber of 
Commerce Grand Haven, Spring 
Lake and Ferrysburg to launch the 
Farmers’ Market education 
station at the Grand Haven 
Farmers’ Market. NOCHS’ 
Community Educators created 
interactive displays under a mobile 
trailer for community members 
and tourists alike to understand 
the benefits of leading a more 
proactive, healthy lifestyle. 

Each date had a variety of health information for passersby to quickly learn 
as well as sample some tasty recipes prepared by 
Chef ellen Vonesh of Consider it Done catering. 
All of the healthy recipes were made with ingredients 
one could find walking through the market. Subjects 
for the education stations included: 

I’m drinking that much sugar?!? (see below)
What 200 calories really looks like 
How to boost your immunity
The benefits of eating a daily apple

More than 600 people stopped by the pop-up education stations for the 
two separate events. The education station was also featured on WZZM 
TV 13, Fox 17 and radio stations. Mary Cunningham, Diabetes Educator 
for NOCHS, said the education station is a way to reach more people in 
the community about the importance of leading a healthy lifestyle. 

The education station will be on location next summer at the area Farmers’ 
Markets.

•
•
•
•

fun @ the 
farmers’ 
market

I’m drinking that much sugar?
For an adult at a normal body mass index (BMI) daily sugar recommendations are 
about 25 grams of sugar -- or six teaspoons. These drinks are well above that that 
recommended daily allowance... we would rather just eat the dessert instead!

Beverage Grams of sugar equivalent to...

20 oz. Bottle of Coca-Cola 
Classic

65 grams of sugar 
(13 tsps) 5 Little Debbie Swiss Rolls

32 oz. Bottle of Gatorade 
Thirst Quencher

56 grams of sugar
(11 tsps) 5 Reese’s Peanut Butter Cups

23-ounce can of Arizona 
Green Tea with Ginseng & 
Honey

51 grams of sugar
(10 teaspoons) 20 Hersery Kisses



 
we know you well

To learn more about North Ottawa Medical Group, visit us online at NorthOttawaMedicalGroup.org.

North Ottawa Medical Group is excited to 
welcome four new providers to our community.

wel
com

e

Kyle Kramer, DO joined the Family Medicine Practice alongside Dr. Dixon. 
He earned his Doctorate of Osteopathic Medicine from Midwestern 
University-Chicago. After completing his residency at Poudre Valley 
Hospital in Fort Collins, CO, he began his tenure at Blue Ridge Hospital 
System in Burnsville, NC before relocating to Grand Haven. Dr. Kramer is 
Board Certified and is welcoming new patients. Please call 616.846.2640 
to schedule your appointment. 

Steven Shephard, DO is Board Certified in Obstetrics and Gynecology. 
He earned his medical degree from Michigan State University College of 
Osteopathic Medicine and completed his residency at Ingham Regional 
Medical Center in Lansing. Dr. Shephard has spent the last three years in 
Nigeria through Bingham University’s Teaching Hospital as part of their 
teaching faculty, as well as being a medical missionary. Dr. Shephard is 
located in our Women’s Health office and is welcoming new patients. Please 
call 616.847.2500 to schedule your appointment.

Melissa Kushlak, DO is an OB/GYN, joined the Women’s Health Practice. 
Dr. Kushlak earned her doctorate at Michigan State University College of 
Osteopathic Medicine. She completed her residency at Botsford General 
Hospital in Farmington Hills, MI. Dr. Kushlak is welcoming new patients. To 
schedule an appointment with Dr. Kushlak please call 616.847.2500.

Steven Schmidt, DO has joined the NOMG’s newly established Hospitalist 
Group. Dr. Schmidt sees patients while they are being treated  in North 
Ottawa Community Hospital’s inpatient floor. Dr. Schmidt earned his 
medical degree from Michigan State University College of Osteopathic 
Medicine and completed his residency at William Beaumont Hospital in 
Metro Detroit. Dr. Schmidt will be working with Dr. Haney Assaad and Dr. 
Monsour Yacoub, who are also part of the Hospitalist Group.
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Grand Haven, MI 49417
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Individual 
& Family 
Care

Community 
Healthcare 
Services

Hospital 
Treatment 
& Services

North Ottawa Community Health System’s continuum of care begins with our Medical 
Group of Internal, Family and Women’s Health providers. These professionals are not 
only here in times of illness, but they are also here to keep the community healthy. From 
there, our community-based services, (e.g. Urgent Care, Home Care Equipment and 
Nursing, Community Education) continue helping people stay well and aging in place. 
In times of injury or significant/sustained illness, those services are coordinated with 
our hospital and often times with our skilled nursing facility. Our continuum completes 
itself with end-of-life care through Hospice of North Ottawa Community.

If you would like to receive NOCHS IN THE COMMUNITY in your inbox or to opt out, please email nochs@noch.org 


