Triage Tech/Runner Standard Work
PPE Required: Surgical Mask, Eye Protection (Glasses or Face Shield), Gloves.
Use Hand Sanitizer before and after each patient.
Patient Enters through ED Doors:
The Tech/Runner instructs the patient to use the portable hand sanitizer while the
Triage RN asks patient for their name, DOB, symptoms and duration of
symptoms.
If patient is short of breath, coughing or has a fever = provide them a
mask.
The Tech/Runner takes the patient’s vitals (Temp., Pulse Ox, Pulse) with portable
pulse ox. while the Triage RN documents on the purple documentation sheet.
Document the vitals on the purple documentation sheet.
Check the Surge area, if there are open rooms, take the completed purple
documentation sheet and walk the patient to the surge area and bring them to an
empty chair.
If there are 6 patients already in the surge area, fill out the Patient
Overflow Tracker (#6 Red Binder). Take down the patient’s name,
time of arrival, cell phone number and instruct them to wait in their car
until there is a spot available.
Once there are less than 6 patients in the surge area, call
the next person on the Patient Overflow Tracker, and
document the time they come back in (#6 Red Binder)
Use hand sanitizer and return to the triage area for the next patient. Let the Triage
RN know when there are less than 5 people in the surge area, if there are patients
waiting in their car.
Any questions, ask the ER Triage RN.
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Clinic Tech/Runner Standard Work
PPE Required: Surgical Mask, Eye Protection (Glasses or Face Shield), Gloves.
Use Hand Sanitizer before and after each patient.

Patients are seated in Ambulatory Clinic Waiting Room:
The Tech/Runner retrieves the patient sticker and name band off of the printer.
Places the patient sticker on the COVID patient tracking sheet (Red
Binder #7)
Once the Clinic RN tells you they are ready, have the triage tech call for the next
patient from the car.
Verify patients name and date of birth with ID band, if correct then place the band
on the patient.
Take the purple sheet from the patient and give to the Clinic RN. Help the patient
get registered, give them the laminated registration sheet. Help them call
registration if help is needed. After registration is complete, clean off the laminated
sheet and use sani-wipes.
Complete vitals as assigned by the Clinic RN.
Leave swab in Surge Area and place in the lab box.
Call the Lab at ex. 5206 to come and pick up the swab.
Complete any other duties as assigned.
Any questions, ask the ER Clinic RN.
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