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NOCHS LAUNCHES NORTH OTTAWA MEDICAL GROUP, UNITING EMPLOYED 
PHYSICIAN PRACTICES UNDER A SINGLE BRAND 

North Ottawa Medical Group Plans Continued Growth to Meet Community Demand;  
Offers a New Approach to Population Health 

 
GRAND HAVEN, MI, Thursday, April 17, 2014– North Ottawa Community Health System (NOCHS) today announced 
the official launch of the North Ottawa Medical Group (NOMG), a new brand that will collectively represent the 
organization’s employed physician practices. At launch, the NOMG includes OB/GYN/Midwives, Family and Internal 
Medicine practitioners, but future plans may include expanding beyond primary care and welcoming specialists into the 
group as well.  
 
NOMG is a combination of long-time, Grand Haven-based providers and some who are new, recruited to the area in 
order to meet growing community demand for primary care services. (Physician profiles are found on the new Web 
site: northottawamedicalgroup.org.) 
 
Nearly all of NOMG’s 19 providers are located on the North Ottawa Community Health System main campus 
(Women’s Health is at 1445 Sheldon Rd - Harbor Dunes Bldg, and Family/Internal Medicine is at 1310 Wisconsin Dr – 
Dunewood Medical Office). The singular exception is Family Medicine physician Raymond Rabideau, MD, who is 
located on Park Ave, but has plans to move onto the main campus by the end of 2014. The Internal Medicine office 
was recently renovated to house the increasing number of providers joining NOMG. Renovations include new 
physician exam rooms, expansive waiting area and administrative offices.  
 
“Our goal is to not only bring in physicians who share our dedication to quality and our passion to address community 
need, but also to create a culture that allows and encourages physicians to be involved in charting NOCHS’ course for 
the future,” said Haney Assaad, MD, who has the dual role of NOCHS’ Vice President of Medical Affairs and is also a 
NOMG Internal Medicine physician. “We are very selective about the physicians who join our practice. In order for us to 
achieve the kind of transformation that our community needs, we must have skilled AND dedicated professionals here 
who are willing to invest in that promise.” 
 
The growth of, and branding strategy for, NOMG are the main focus of the health system’s multi-year strategic plan. As 
with all health systems, NOCHS’ sustainability depends on remaining relevant to the community it serves. Expanding 
access to primary care makes that possible. 
 
“The health care industry is beginning to transform itself. This change is being driven by government reform and a 
business community that simply cannot keep up with the escalating health care expenses of its employees. Further, as 
patients take on more of the financial burden for their own care, consumer demand is driving changes, too,” said Dr. 
Assaad. “We are moving away from a system that focuses only on the next procedure, test, pill, surgery, etc., toward a 
relationship-based environment that pairs the doctor with the patient on equal footing with mutual goals. Together, they 
invest in the patient’s lifetime of well-care and prevention as opposed to only dealing in episodes of illness or injury.” 
 
A key finding from the 2012 Ottawa County Community Health Needs Assessment (CHNA) that is helping drive the 
NOCHS strategy revealed that the community has a perceived “lack of access to primary care” – access means things 
like the amount of providers (doctors and midlevel providers), hours of availability, what insurance they accept (or 
don’t), language/cultural understanding and transportation barriers. Both the NOCHS’ strategic plan, which will focus 



on increasing brand awareness of the variety of services currently available through the NOMG, as well as its CHNA-
specific Action Plan which is focused on recruiting and retaining primary care physicians will directly address these 
concerns.  
 
The NOMG branding launch began April 1, 2014 with an integrated advertising and marketing campaign that includes 
direct mail, radio, print and outdoor activity.  
 
Nationally ranked for Patient Experience by HealthGrades, North Ottawa Community Hospital is part of full continuum 
of care including an 84-bed long-term care facility, home healthcare and durable medical equipment services, retail 
pharmacy, urgent care center, as well as physician practices in primary care and OB/GYN. It also includes North 
Ottawa County’s first in-patient Hospice facility and longest running community-based Hospice program on the 
lakeshore. NOCHS is among the lakeshore’s major employers with more than 800 employees. 
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