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Monday-Friday, 8:00 AM to 6:00 PM
Saturday, 9:00 AM to 12:00 PM  

We accept all major insurance plans & Medicare Part D.

Dunewood 
Pharmacy

North Ottawa Community Health System’s 
Dunewood Pharmacy is a full-service retail 
pharmacy conveniently located in Harbor Dunes 
Health Center, next to the hospital. 

We provide specialty services to meet your 
needs locally; including Bariatric/Weight Loss 
Management nutrition products, Nebulizer 
Medications, and Home Injectable Therapies. 

And to make your life easier, we provide auto-
refills with e-mail/text notifications, and on-line 
prescription refill requests.



we moved!

Health care is a rapidly changing industry. National Health Reform is driving 
these changes through mandates that attempt to lower the cost of care, 
increase access to care, and improve the overall quality of care provided.

What this means in plain English is … our society needs fewer 
hospitalizations and emergency visits, and more care delivered 
in less expensive places, such as in the home. We also need better, more 
meaningful relationships with our primary care physicians, 
who will eventually become the central hub coordinating all our well and 
sick care activity.

In anticipation of these 
changes, NOCHS has made 
significant investments to 
increase the number of 
physicians in our area, as well 
as grow the community-
based services in our 
health system. 

In Spring 2013, NOCHS’ 
Home Care Equipment 
company, and the offices 
of Home Care Nursing, 
Community Education and 
Hospice of North Ottawa 
Community joined the health 
system’s Urgent Care as 
tenants of South Beacon 
Plaza, which is owned by 
NOCHS. 

“Services such as Home Care Equipment and Community Education really 
require a location that’s easy to find and access,” said Shelleye Yaklin, 
NOCHS President & CEO. “We think having those services right off a main 
thoroughfare will be much more convenient for patients. Further, having 
our Home Care and Hospice nurses in the center of the community, where 
they are closer to patients, cuts down on travel time, making things more 
efficient.”

This magazine aims to keep you updated on all the services NOCHS 
has outside of the hospital you’ve known and trusted for nearly 100 years. 
NOCHS has more than 300 people working in professions out in the 
community – all with the goal of helping our friends, neighbors and family 
heal and/or age in place. We are also helping you stay well to begin 
with by keeping you informed about educational events and community 
activities in which we are participating.
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in the

Welcome to NOCHS In The 
Community. This publication 
is designed to inform you about 
all the ways our community-
based services (things we 
do outside the hospital and 
beyond our Medical Group) 
are helping you stay well, heal 
at home and age in place.!

community

3Save a tree and send us your email address to receive your next 
issue in your inbox. Please email it to amonroe@noch.org.



NOCH’s Home Care Equipment store relocated 
this past spring to South Beacon Plaza (next door to Four 
Pointes & around the corner from Panera Bread). 

This new location helps us provide better, more 
convenient service to you. Our new showroom has 
tripled our display space,  allowing us to provide even 
more state-of-the-art, useful equipment designed to help 
you heal, as well as overcome daily living obstacles in 
the comfort of your own home. 

See what’s “in store:” 

Prescribed medical equipment and 
supplies such as hospital beds, oxygen 
tanks, CPAP machines, Aerosol 
Nebulizers (even cute ones for kids!), 
and diabetes test strips, etc.

Cash and carry items such as “hot 
flash” wicking pajamas, lift chairs, 
breast pumps, etc.

Great gift ideas for all ages such as easy in-and-out 
automobile solutions, safe and convenient kitchen 
tools, Boo-Bunnie Ice Packs and adorable swaddle 
blankets.

We even installed a complete bathroom display 
that’s full of different items so you can “try before 
you buy.”

We are open to the public, so please stop in to 
browse and redeem this special offer toward the 
purchase of any item that’s not billed to insurance.

•

•

•

•

20% off 
your entire purchase*

*Discount can be applied to your entire in-store cash 
  purchase. Coupon will be redeemed at time of sale. 
  Expires 1/15/2014.

Home Care
Equipment

1071 S. Beacon Blvd. 
Grand Haven

616.846.0360 

Home Care

Equipment

we've 
moved!



1091 S. Beacon Blvd. | Grand Haven
Monday-Friday 9:00 am-7:00 pm
Saturday & Sunday 9:00 am-4:00 pm
Phone: 616.604.0096

When you experience a minor illness or injury, our Urgent Care Center is an excellent 
choice for care. Staffed and equipped to provide prompt, practical medical attention 
to walk-in patients, the Urgent Care Center can handle everything from a sore throat to 
a sports physical, seven days-a-week. We even offer free blood pressure checks!

Urgent Care Center 

Many people prefer home care to any other health care option because home is a place of emotional and physical 
associations, memories and comfort. 

Although many people are happy in assisted living facilities, retirement communities 
or nursing homes... for some people, leaving their home can be disruptive and 
depressing.

Home care is one of the fastest growing components of elder care. It 
includes everything from preparing meals and doing light housekeeping, to providing 
skilled nursing and rehabilitation. Because of the many types of care available and 
the convenient setting, people in all kinds of situations choose to receive home care. 
And in our community, NOCHS Home Care Nursing is the first choice for many because you … 

reasons 
to choose 
home care

GET HOME FROM THE HOSPITAL FASTER
With home care in place, you can often come home 
sooner. We engage with you before you even leave 
the hospital and actively participate in developing 
your aftercare plan -- often beginning services within 
a day. 

BECOME MORE INVOLVED WITH TREATMENT
We help you and your family get more involved with 
treatment at home, helping to administer medications, 
working on physical therapy and coaching toward 
recovery. 

STAY INDEPENDENT!
This is, perhaps, the greatest advantage to receiving 
care in the home. 

Home Care

Nursing

GET BACK TO YOUR LIFE MORE QUICKLY
Research shows that recovery can be faster at home 
than in the hospital, because of things like lower 
infection rates, increased self-sufficiency, moral support 
from family, and the comfort of being in familiar 
surroundings. 

SAVE MONEY 
Depending on the intensity of your care plan, Home 
Care can be much more affordable than nursing homes 
or hospitalization. Home Care is also proven to help 
reduce the frequency of costly Emergency Room visits 
and re-hospitalizations.

NOCHS Home Care Nursing has qualified professionals who are passionate about elder care. 
Contact us at 616.847.9090 for more information or to provide a home assessment.
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When is it time to “make the phone call?” 

Many people believe hospice or, end-of-life care, is 
best utilized during a loved one’s last few days, or 
weeks. Hospice is the gold standard in end-of-life 
care, but that care can be given over a period 
of months. Hospice is appropriate for any person, 
who has months versus years to live, such as in the 
case of end-stage heart disease, COPD, renal failure 
or advanced dementia.

For most families, determining when the time is right 
to “make the call” to Hospice is very difficult. 

It is often very hard for families 
to come to terms with their loved 
one’s prognosis and reconcile 
that it’s time to take that next step. 
Many times, a loved one’s doctor 
will be the first to recommend 
Hospice care, but not always. 
Some physicians continue to 
pursue treatment based on what 
they think the patient and family 
want. In other cases, such as 
with congestive heart failure or 

lung disease (COPD), it can be difficult to predict the 
rate of a patient’s decline. Therefore, it’s important 
that you and your loved one’s doctor talk openly to 
be sure everyone involved shares the same goals for 
maintaining quality of life.

So often, our patients and families tell us, “We wish 
we’d called Hospice sooner.” Patients and 
families can benefit most from Hospice care when 
they seek support earlier rather than in a crisis. 

Ask for us by name 

The best way to determine if you or your loved one 
could be helped by Hospice is to call Hospice of North 
Ottawa Community at (616) 846-2015. There is no 
cost and calling does not commit you or your loved 
one to Hospice care. From there, we will determine if 
a nurse or social worker should be sent to your home 
to evaluate the situation, and if appropriate, we will 
contact your primary physician.  

make the 
most of 
your time

There are several hospices in the region, but only 
one located in Grand Haven: Hospice of 
North Ottawa Community, an affiliate of 
North Ottawa Community Health System. We are 
the longest-standing Hospice service on the lake-
shore and passionately dedicated to caring for our 
local community.  

A true story …

Mary was at her 
wit’s end, caring 
for her husband 
with advance 
dementia. He 
was bedbound, 
needed to be 
fed, and was 
in need of total 
assistance for his personal care. She was worn out 
from caring for him, but wanted him to remain home 
for as long as possible.

Recognizing her distress, a friend recommended 
she contact Hospice of North Ottawa Community 
for guidance and assistance. 

Once we were contacted, we immediately ordered a 
hospital bed and a lift to get him up in a wheelchair. 
A Hospice aide visited three times a week to bathe 
him, and a specially trained volunteer came by 
weekly, to sit with him while she napped or ran 
errands.

Our chaplain provided weekly, friendly visits to 
provide a bit of respite and fellowship. And, the 
Hospice nurse came twice weekly to adjust his 
medications and ensure he was comfortable. 
Our social worker stayed involved throughout the 
process, helping to arrange for more care as he 
declined. And when needed, she helped place him 
in our in-patient Hospice wing at Heartwood Lodge 
where he received round-the-clock care until his 
passing.

Upon his death, Mary revealed, “I didn’t know my 
husband could engage with Hospice care when he 
did. It helped us make the most of our limited time 
together. And I will always be grateful for that.”

Hospice of
North Ottawa Community



Tree
of
Life

Payment:  

 Check (Enclosed with checks made out to 

       Hospice of North Ottawa Community)       

 Credit card (Please fill out information below)

Card Number: __________________________________ 

CVV#:________________   Exp. Date: ______________

Card Type: _____________________________________

Please send this form with donation to:

Tree of Life c/o Hospice of North Ottawa Community
1061 S. Beacon Blvd., Ste. 200
Grand Haven, MI 49417

Visa, Mastercard, aMerican express or discoVer

Your Name(s): ___________________________________

Your Address: ___________________________________

City: _________________ State: _____  Zip:__________

Email: __________________________________________

This donation is:     

 In Honor of       In Memory of

Name: _________________________________________

Please send notification of this gift to:

Name: _________________________________________

Address: _______________________________________

City: _________________ State: _____  Zip:__________

In support of Hospice of North Ottawa Community’s mission and service, I/we would like to honor or celebrate someone 
special by donating to the Tree of Life.

Enclosed is my donation in the amount of $__________________________.

The holiday season is quickly approaching and Hospice of North Ottawa Community invites the local community to 
honor or memorialize a loved one by making a donation to its 
annual, Tree of Life. 

Donations to the Tree of Life campaign give ongoing financial support that 
enables Hospice of North Ottawa Community to continue its mission of 
providing compassionate care for those dealing with terminal illness. That 
care includes the health system’s bereavement program that is available, 
free of charge, to anyone experiencing loss.

In recognition of a donation, a customized dove ornament, featuring 
the honoree’s name will be placed on the Tree of Life, where it will be 
viewed and celebrated by all who visit. The Tree of Life will be on display in the lobby of Grand Haven’s Community 
Center (422 Fulton Street) from December 1- 31. 

Are you a Veteran or do you know a 
Veteran who would be a great listener? 

Hospice of North Ottawa Community   
participates in a national program 
called, “We Honor Veterans,” that 
places Hospice Veteran patients with 
a Hospice Volunteer that also served 
our country. Veterans often share a 
common language; code of conduct 

or honor and their own culture, which typically 
leads to a stronger trust and camaraderie within 
the patient/volunteer relationship. If you are 
interested in being a companion to a Veteran, 
please contact Kristyn at 616.847.5215.

Hospice of North Ottawa Community has a need for a variety of 
volunteers. Please consider joining our required, comprehensive 
volunteer training program, which is offered four times a year. 

We are currently seeking volunteers for:
In-Patient Hospice Host or Hostess  
Licensed Cosmetologists 
Certified Massage Therapists   
Men & Women for Companionship Visits

For more information or to register, please contact Kristyn
at 616.847.5215 or kireland@noch.org.

•
•
•
•

Hospice Volunteer 
Opportunities
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North Ottawa Care Center at Heartwood Lodge is a 
skilled-nursing, resident home that fully embraces the 
Eden Alternative® philosophy. This philosophy 
is a distinctly person-centered method of 
care where activities are intended to align with 
the patient’s wants and needs. Our environment 
encourages and helps everyone to participate in the 
care that’s provided … so the feelings of loneliness, 
helplessness, and boredom that can often affect 
long-term care patients are replaced by meaningful 
activities, loving companionship, and the fun 
spontaneity of everyday life.

The creation of this environment begins with the 
hearts and minds of our staff members. We 
seek out those who are able to demonstrate their 
commitment to and experience with person-centered, 

participatory care. We 
provide extensive training 
and continuing education 
in the Eden philosophy to 
ensure this model of care 
is systemic, throughout the 
residence and felt with 
every interaction.

The Eden environment 
is reinforced by our 

natural setting – a vibrant, home-like place, 
surrounded by wildlife, sand dunes, sunlight and 
flowers that bloom for three seasons in our gardens. 
Everything -- from the resident neighborhoods, to the 
artisan baker in our kitchen, to the Master Gardener-
designed courtyard – is designed to stimulate sight, 
sound, aroma and touch. There are places for quiet 
reflection and those for bustling activity. The amount 
of engagement is determined on an individual basis 
with input from our residents, their families and our 
staff.

Our Eden journey is what makes North Ottawa Care 
Center at Heartwood Lodge a home with heart. We’d 
welcome a visit from you at noch.org, or in-person 
by calling 616.847.7070 to schedule a tour.

As part of our 
commitment to the 
Eden Philosophy, we 
have implemented 
a Restorative 
Health Program 
where residents fully 
participate in their 
own health and 
wellness program. 
This level of measured engagement not only ensures 
that decline is minimized, but that function actually 
improves. 

NOCC’s new, Active Living Center is a physical 
embodiment of the Eden Alternative philosophy in 
that it will be facility’s hub for physical activity, 
learning, fellowship and engagement. It will 
support the Restorative Health Program by providing 
ample space and amenities for individual and group 
activity, which includes exercise, as well as daily living 
therapies that will take place in “mock” living areas. 
Further, and perhaps most important, the Activity 
Center (and its wall of windows) is adjacent to the 
main entrance to the facility. This exudes a welcoming, 
vibrant feeling to visitors that speaks directly to how 
embedded the Eden culture is at NOCC.

an eden

lifestyle

Heartwood Lodge is nestled on acres of 
rolling wooded dunes with the atmosphere 
of a scenic lodge. 

NOCC Volunteer Opportunities

Volunteers are a vital part of our patients’ 
care at NOCC. Volunteer Opportunities 
include:  Visiting with patients; assisting with 
resident activities such as bingo, sing-alongs, 
crafts and special events. Please contact 
Kristyn at 616.847.5215.

North Ottawa Care Center
at Heartwood Lodge



Annual Hospice 
Memorial Service

Hospice of North Ottawa 
Community cordially 
invites you to the Memorial 
Candlelight Service, Tuesday, 
November 5 at 7:00 pm 
in the Harbourfront Grand Hall 
in Grand Haven to honor our 
patients who have died during 
the past year. Guests will also 
be invited to share the names 
of other loved ones whom they 
wish to remember.

You are encouraged to bring 
photos and mementos to display 
on our memory tables for the 
evening. The service is open to 
the public.

For questions, please call 616-
846-2015.

We’re here to help.

NOCHS’ bereavement 
services are free to the 
public. We offer private 
counseling and support groups. 
If you are struggling with a loss 
of a loved one, please call us at 
616.846.2015. 

NOCHS recently launched a new system-wide service called 
Heartpoints, which is a comprehensive, bereavement 
program for parents, siblings, and extended family members 
coping with the loss of an infant. The program evolved 
from NOCHS’ Hospice-based bereavement program for infant 
loss, established in 1999.

As part of NOCHS’ free bereavement services, our 
counselors have 
assisted patients 
experiencing an 
infant loss in the 
Family Birthing 
Unit. But there was 
no way to identify 
or track patients 
in different parts 
of our continuum, 
who have also 
experienced loss 
due to a miscarriage or ectopic pregnancy.

The newly established Heartpoints program will address that 
need. A system-wide task force has been formed that includes 
representatives from key parts of the NOCHS continuum, 
e.g. Family Birthing Unit, Hospice, Emergency Department, 
Ambulatory Clinic, Surgical Services, and North Ottawa 
Medical Group’s women’s health practice. 

This task force will meet routinely to guide the program’s 
progress. It will manage a centralized tracking mechanism, 
develop standardized educational tools and engage with the 
community to stay abreast of additional resources to which 
NOCHS may want to refer patients based on their needs.  

The outreach includes individual contact from a bereavement 
counselor, case management support to connect grieving parents 
and extended family members with specialized organizations 
when needed, and access to a lending library full of helpful/
educational resources.

Heartpoints Memorial Service
Join us Sunday, December 1 at 2:00 pm in our Community 
Room at 1061 South Beacon Boulevard for our annual 
Heartpoints Memorial Service. 

For questions about our service, please call 616.846.2015.
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do you have 
diabetes?

Adapted from Bang et al., Ann Intern Med 151:775-783, 2009. Original algorithm was validated without gestational diabetes as part of the model.

... and we see you 

North Ottawa Community Health System has received a five-star rating for its Orthopedics 
program from Healthgrades.® Patients who enter our doors receive award-winning care faster 
and closer to home. This level of care is especially appreciated by patients with orthopedic 
needs, who are seeking the best possible outcome. Our surgeons provide almost every 
surgical option right here in Grand Haven so residents can experience orthopedic surgeries 
and rehabilitation in minutes, not miles. These are just a few of the many reasons we are 
among America’s 100 Best Specialty Care in Orthopedic Surgery. To learn more about the 
orthopedic capabilities NOCH has to offer, visit us online at www.noch.org.

Diabetes & Community

Education
Yes...We’ve Moved, 
Too! 

NOCHS Community Education 
staff relocated to South Beacon 
Plaza (next door to Four Pointes 
& around the corner from 
Panera Bread) this past Spring, 
as well. We have a new, large 
Community Room, outfitted with 
full presentation technology 
where we can teach classes, 
hold seminars and low-cost 
community health screenings. If 
you are looking for a class or 
screening please visit noch.org 
or call 616.844.4659.

According to the Michigan Department of Community Health, in 
2011 an estimated 10% or 758,300 Michigan adults aged 18 
years or older have been diagnosed with diabetes. An additional 
250,200 Michigan adults are thought to have diabetes, but 
are currently undiagnosed with that number rising every 
year. 

Diabetes is controllable through self-management and 
healthy lifestyle choices. If you have diabetes it is very important to 
get accurate, up-to-date education and training to better manage 
your health. Our experienced Certified Diabetes Educators 
who are also Registered Dietitians and Registered Nurses have 

educated more than 3,500 people 
in our community with diabetes. 
We provide comprehensive 
self-management training in an 
environment that is practical, 
fun and focused on you! Call 
us at 616.935.7810 with any 
questions you may have. We are 
here to help.

IF YOU SCORED 5 OR HIGHER:
You are at an increased risk for having type 2 diabetes. However, only your doctor can 
tell for sure if you do have type 2 diabetes or prediabetes (a condition that precedes 
type 2 diabetes in which blood glucose levels are higher than normal). Talk to your 
doctor to see if additional testing is needed.

Height Weight

4’10” 119-142 143-190 191+

4’11” 124-147 148-197 198+

5’0” 128-152 153-203 204+

5’1” 132-157 158-210 211+

5’2” 136-163 164-217 218+

5’3” 141-168 169-224 225+

5’4” 145-173 174-231 232+

5’5” 150-179 180-239 240+

5’6” 155-185 186-246 247+

5’7” 159-190 191-254 255+

5’8” 164-196 197-261 262+

5’9” 169-202 203-269 270+

5’10” 174-208 209-277 278+

5’11” 179-214 215-285 286+

6’0” 184-220 221-293 294+

6’1” 189-226 227-301 302+

6’2” 194-232 233-310 311+

6’3” 200-239 240-318 319+

6’4” 205-245 246-327 328+
1 pt 2 pts 3 pts

If you weigh less than the amount 
in the left column, 0 pts

1. How old are you?
Less than 40 years (0 pts)
40—49 years (1 pt)

 
2. Are you a man or a woman?

Man (1 pt)  Woman (0 pts)

3. If you are a woman, have you been diagnosed with gestational diabetes?
Yes (1 pt)   No (0 pts)

4. Do you have a mother, father, sister or brother with diabetes?
Yes (1 pt)   No (0 pts)

5. Have you ever been diagnosed with high blood pressure?
Yes (1 pt)   No (0 pts)

6. Are you physically active?
Yes (0 pts)   No (1 pt)

7. What is your weight status (see the chart at right)

pts

pts

pts

pts

pts

pts

ptsTOTAL

pts

 50—59 years (2 pts)
 60 years or older (3 pts)
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... and we see you 

FASTER
North Ottawa Community Health System has received a five-star rating for its Orthopedics 
program from Healthgrades.® Patients who enter our doors receive award-winning care faster 
and closer to home. This level of care is especially appreciated by patients with orthopedic 
needs, who are seeking the best possible outcome. Our surgeons provide almost every 
surgical option right here in Grand Haven so residents can experience orthopedic surgeries 
and rehabilitation in minutes, not miles. These are just a few of the many reasons we are 
among America’s 100 Best Specialty Care in Orthopedic Surgery. To learn more about the 
orthopedic capabilities NOCH has to offer, visit us online at www.noch.org.
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Individual 
& Family 
Care

Community 
Healthcare 
Services

Hospital 
Treatment 
& Services

North Ottawa Community Health System’s continuum of care begins with our Medical 
Group of Internal, Family and Women’s Health providers. These professionals are not 
only here in times of illness, but they are also here to keep the community healthy. From 
there, our community-based services, (e.g. Urgent Care, Home Care Equipment and 
Nursing, Community Education) continue helping people stay well and aging in place. 
In times of injury or significant/sustained illness, those services are coordinated with 
our hospital and often times with our skilled nursing facility. Our continuum completes 
itself with end-of-life care through Hospice of North Ottawa Community.

If you would like to receive NOCHS IN THE COMMUNITY in your inbox or to opt out, please email Abbei at amonroe@noch.org 


