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Everywhere you look in our community, there are so many ways 
to be active. The lake, the beach, the trails, the dunes, the fresh 
air … all beckoning us to get moving!

Those attributes are what have kept generations of families here 
and it is what keeps generations of other families returning here 
year after year to enjoy the best of what nature has to offer.
As the area’s number one resource for health care, North Ottawa 
Community Health System has a big job. We are stewards of your 
health and a major contributor to the community’s economic 
vitality that draws thousands here to vacation. In short, we need 
to be here for those who need us year round, as well as those 
who depend on us while visiting.

For those reasons, NOCHS has developed a comprehensive Active 
Care program designed to keep people doing whatever it is 
they are passionate about – from gardening in the backyard to 
kayaking among the whitecaps of Lake Michigan. A few of the 
highlights include:

• Our EMS, emergency and urgent care services are at-the-ready 
regardless of the injury or when it happens.
• Our Orthopaedic Unit has state-of-the-art diagnostic and 
surgical equipment, decades upon decades of experience, and 
has been performing custom total knee replacements longer than 
anyone else on the lakeshore.
• Our Sports Medicine Team integrates physician expertise with 
extensively trained rehabilitative professionals offering services 
such as video-analysis of ACL-injury risk, SportsMetrics™ training, 
and fast-agility/balance training on the Cybex Trazer™.
• Our Rehabilitative Team is integrated throughout the health 
system – from the in-patient bedside, to the short-term 
rehabilitative unit at Heartwood Lodge and from in-home care 
services to out-patient therapy in multiple locations throughout 
Ottawa County.

I encourage you to read on and learn more about how NOCHS’ 
Active Care program is helping people young and young-at-heart 
maintain the active lifestyle so intrinsic to this place we all call 
home.

communityHealth summer2010

5Kspring lake heritage festival
4th annual

run/walk
presented by

June 19
2010

where the rubber meets the road

for registration & information visit www.slheritagefestival.com/5krun.html
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New Joints
 

“NOCHS was the first 
on the lakeshore to 
perform custom total 
knee replacements”

GET bACk AT IT. 

Whether we are talking about back-
yard gardening, kayaking in Lake 
Michigan or biking on Pigeon Creek 
Trail … the orthopaedic surgery team 
of Grand Haven Bone & Joint, work-
ing exclusively at North Ottawa 
Community Health System, special-
izes in the diagnosis and treatment of 
bone and joint disorders, so you can 
get back to your active lifestyle. 

An integral part of North Ottawa 
Community Health System’s Active 
Care program, the orthopaedic sur-
gery team is patient-focused, has an 
infection rate significantly lower than 
the national average, and is able to 
schedule most non-emergent visits 
within one week of your call. 

“We are thrilled to be practicing in 
this community with NOCHS,” said 
Dirk Bakker, MD. “When a patient 
has the opportunity to receive bet-
ter quality of care locally, why travel 
miles away to a larger, more expen-
sive office? Living here, in the same 
community as my patients, affords 
me the opportunity to see folks out 
and about, and develop relationships 
with them. Personalized care is the 
only kind of care I want to provide. 
NOCHS shares that same philosophy 
as well as a commitment to the high-
est levels of quality.”

Orthopaedic surgeons have expertise 
in sports injury and trauma focusing 
on the areas of the body most prone 
to injury -- hands, feet, back and 
joints such as hips and knees.

In fact, NOCHS was first on the lake-
shore to perform custom total knee 
replacements. Our patient match 
technology is a remarkable system 
that uses MRI and X-Ray images to 
design and build surgical instruments 
customized for each patient’s unique, 
knee anatomy.

“The custom total knee replacement 
system is a significant advancement 
in orthopaedics,” said Rick Baszler, 
DO. “Every person’s knee has subtle 
differences in shape and contour. Un-
til now, surgical instruments used to 
place knee implants were one-size-
fits-all. So, I’d spend time during the 
procedure adapting to your knee’s 
‘terrain’ in order to achieve the prop-
er placement of the implant. Now, I 
have customized guides that help me 
be much more precise, much faster.”

restored freedom

This technology advancement is part of a larger effort to strengthen NOCHS’ already outstanding 
orthopaedic program. Other recent investments into NOCHS’ orthopaedics include …

… expanded out-patient, in-patient and in-home therapy services that include board certified, highly 
skilled therapists with decades of experience in post-operative rehabilitation.

… new out-patient rehabilitation locations in Spring Lake (Mill Point Health Center), southern Grand 
Haven Township (Generation Care) in addition to the main hospital campus (Harbor Dunes Medical 
building).

… integrated pharmacy services that follow your care plan from the hospital bedside to your home 
and into the outpatient setting.

… new service line, North Ottawa Orthotics & Prosthetics, led by Certified Orthotist, Jerry Lunsford, 
who has decades of experience fitting post-operative patients with customized products as well 
as stock products from NOCHS’ In-Home Care Equipment Store all designed to ease pain, increase 
mobility and get you back into action sooner.

For more information about orthopaedic surgery or, specifically, joint replacements at NOCHS, visit 
noch.org.

WHY NOCHS IS THE PLACE TO REPLACE JOINTS 
INCLUDING TOTAL KNEES



health 
screenings

Find out if you’re at risk for heart or thyroid 
disease, stroke, prostate cancer or diabetes. 
Choose the test(s) that best fit your needs: 
 Cholesterol, Glucose & Anemia, $20
 Lipid Panel (Cholesterol), $15
 PSA (Prostate Cancer), $15
 TSH (Thyroid), $20

Fast for 8-12 hours before screening; drinking 
water prior to testing is strongly encouraged.

Screenings by Appointment
Screenings are held at the Community Education 
Office in Dunewood Medical Center (1310 Wisconsin, 
GH). Please call (616) 847-5512 to schedule an  
appointment for the following screenings:

Wednesday, May 12, 7:00-10:00 am
Wednesday, June 16, 7:00-10:00 am
Wednesday, June 30, 7:00-10:00 am
Wednesday, July 14, 7:00-10:00 am
Wednesday, August 11, 7:00-10:00 am

Foot Care Clinics
Clinics are held monthly at Heartwood Lodge 
(18525 Woodland Ridge, SL). Cost is $21. Call 
616.847.9090 for more information or to 
schedule an appointment.

 

healthScreenings

diabetesEducation

Diabetes hasn’t changed, but the education 
has. Discover how to eat cookies, lose weight 
and have a good control of your diabetes. 
Includes one individual assessment and three 
classes. Pre-registration is required: (616) 
847-5332

Morning Sessions 
May 4, 11 & 18
June 1, 8 & 15
July 12,20 & 27
August 10, 17 & 24

Diabetes Refresher
This class is for anyone who completed 
the intial trianing and is looking for more 
information. Pre-registration required, call 
(616) 847-5332. 

Morning Sessions
June 22

childbirth&Family

Childbirth Preparation  
A five-week series designed for expectant 
mothers and their support person(s). This 
class covers labor, birth, comfort measures, 
relaxation and breathing, role of the support 
person, cesarean birth and early infant care. 
Pre-registration required: (616) 847-5512.

June 7 - July 19
August 2 - August 30

Cost: $45 (Medicaid accepted)

Weekend Childbirth Preparation
This class covers the same information as 
the five-week series, but is completed in one 
weekend.  It is available on the following 
weekends from 6:00-9:00pm on Friday and 
8:30am-2:00pm on Saturday in NOCHS’ 
Multipurpose Rooms. Pre-registration 
required: (616) 847-5512. 

May 21-22
July 16-17
August 13-14

Cost: $45 (Medicaid accepted)

Childbirth Refresher 
This class is for parents who already 
experienced childbirth, but want to brush up on 
their skills and techniques. Call our Childbirth 
Educator at (616) 847-5512 to find the best 
option for you.

Infant Massage
Every new parent will benefit from this class. 
It will enhance the bond between you and your 
baby. The techniques that are taught can help 
calm a colicky or fussy baby and help promote 
sleep. It is also a great tool to teach the baby 
how to relax. This class is taught by a certified 
infant massage therapist and is recommended 
for mom, dad and baby.  Pre-registration 
required: (616) 847-5512.

Wednesday, May 12, 6:00-7:00 pm
Wednesday, August 18, 6:00-7:00 pm

Cost: $25

Sibling Class 
A one-hour class to help children prepare for the 
arrival of a new brother or sister. Recommended 
for children three years or older. This class 
includes a visit to the Family Birthing Unit and 
Newborn Nursery.  Pre-registration required: 
(616) 847-5512.

Tuesday, May 4, 6:00-7:00 pm
Tuesday, July 27, 6:00-7:00 pm

Cost: $5 per family

Breastfeeding Preparation
Helps the mother and her support person learn 
about the art of breastfeeding. Classes are 
held each month from 7:00-9:15 pm in NOCHS’ 
Multipurpose Rooms. No cost. Register online 
at noch.org.

Thursday, May 13 
Thursday, June 10
Thursday, July 8
Thursday, July 22

Breastfeeding and Beyond
Gives continuing support for mothers and their 
breastfed babies. Classes are held from 10:00 
am-12:00 pm in NOCHS’ Family Birthing Unit. 
No cost. Register online at noch.org.

Thursdays, May 13 & 27
Thursdays, June 10 & 24
Thursdays, July 8 & 22
Thursdays, August 5 & 19

BLS for Healthcare Providers
Classes offered monthly at NOCHS to nursing 
students. Day and evening times available. 
Registration and prepayment required. To 
register call the Community Education Office 
at (616) 844-4659.

Wednesday, May 12
Wednesday, June 23
Wednesday, July 28
Wednesday, August 25

Heartsaver CPR & First Aid
Teaches Heartsaver CPR for adults and 
children, relief in choking in adults and 
children, as well as how to manage illness 
and injuries in the first few minutes before 
emergency help arrives. Pre-registration and 
pre-payment required; class size is limited. 
Class fee is $65 for CPR and First Aid. $50 
for just CPR. Call the Community Education 
Office at (616) 844-4659 to register. 

Saturday, May 8
Saturday, June 12 
Saturday, July 31
Saturday, August 28

Babysitting 101
Learn the needed skills associated with safe, 
responsible and successful babysitting. Class 
is recommended for 12-16 year olds. Pre-
registration and pre-payment required. Call 
(616) 844-4659 to register. 

Saturday, June 26, 9:00 am-12:00 pm
Cost: $35 (discount for families with 

more than 2 children taking course)

cprInstruction

supportGroups
Life After Loss
Hospice of North Ottawa Community  offers 
an ongoing grief support group open to all 
community memebers dealing with a death 
related loss. Group meets at Heartwood Lodge 
and is facilitated by a hospice bereavement 
counselor, free of charge. Please contact a 
bereavement counselor prior to attending by 
calling (616) 846-2015.

Thursday, May 13, 2:00-3:30 pm
Thursday, May 27, 6:00-7:30 pm
Thursday, June 10, 2:00-3:30 pm
Thursday, June 24, 6:00-7:30 pm
Thursday, July 8, 2:00-3:30 pm
Thursday, July 22, 6:00-7:30 pm
Thursday, August 12, 2:00-3:30 pm
Thursday, August 26, 6:00-7:30 pm

Lunch Bunch
A social outing for anyone who has lost a loved 
one through death. Meetings are held the first 
and third Wednesday of each month at 11:30 
am. Dutch treat. Reservation not required. 
Contact the Hospice office (616) 846-2015 
for upcoming outtings.

May 5, Applebee’s, 
680 N. Beacon Blvd., Grand Haven
May 19, Stable Inn
11880 U.S. 31, Grand Haven
June 2, Pine Street Cafe, 
401 Pine St., Ferrysburg
June 16, Russ’ Restaurant, 
1313 South Beacon Blvd., Grand Haven
July 7, Vic’s Restaurant, 
14977 Cleveland, Spring Lake
July 21, Pine Street Cafe, 
401 Pine St., Ferrysburg
August 4, Applebee’s, 
680 N. Beacon Blvd., Grand Haven 
August 18, Stable Inn, 
411880 U.S. 31., Grand Haven

Auxiliary Events
All events are open to the public and take 
place in the Back Dining Room at North Ottawa 
Community Health System. Events are subject 
to change. Please call (616) 847-5218 for 
more information.

May 11 - Boutique to You (purse sale)
June 16 - Books are Fun
July 20 - Michele’s Shoes

communityEvents

wine & dine 
benefitting Hospice of North Ottawa Community

Join us for a starry night of art, entertainment, 
fellowship and celebration as we raise funds 
and awareness for Hospice of North Ottawa 
Community. New to this year’s program is a 
surprise announcement for two Hospice Heros. 
Contact Mandy at mkeeler@noch.org or 847-
5391 for tickets and more information.

Thursday, May 20, 6:00 pm
Cost: $50 per ticket

Spring Lake Heritage Festival 5K 
Run/Walk Presented by NOCHS
Come participate in the fourth annual SL 
Heritage Festival 5K race, which includes a 
walk for families and Kid’s Fun Run. For more 
information, visit slheritagefestival.com.

Saturday, June 19, 8:00 am
Cost: $20 per participant
         $50 per family (parents & up to 4 kids) 

Our blood pressure clinics are free of charge. 
All welcome; no appointment necessary. 
If you have any questions, please call the 
Community Education Office at (616) 847-
5512.

First Monday:
10:30-11:30 am, Loutit Library, GH
First Tuesday: 
9:15-10:00 am, Evergreen Village Apts., SL
First Tuesday: 
10:15- 11:00 am, Liberty Woods, SL
First Wednesday:
9:00-10:00 am, NOCHS Back Dining Room
Second Monday: 
9:30-10:30 am, Pinewood Place, GH
Second Wednesday:  
9:30-10:30 am, D&W, GH
Second Thursday: 
9:00-10:30 am, Taskers Drug Store, CPRSVL
Second Friday: 
8:30-9:30 am, Senior Center, GH
Third Monday: 
9:30-10:30 am, Meijer, GH
Third Wednesday: 
10:30-11:15 am, Lloyd’s Bayou Senior Apt, SL
Fourth Monday:
11:00 am-12:00 pm, Knights of Columbus, CKLN
Fourth Thursday: 
11:00 am-12:00 pm, CPRSVL Senior Center
Fourth Friday:
10:00-11:00 am, Spring Lake District Library

bpClinics
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North Ottawa Community Health System

Evening Sessions
May 6, 13 & 20
June 3, 10 & 17
July 15, 22 & 29
August 12, 19 & 26

Evening Sessions
June 25

www.noch.org
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Located on 22 pristine acres in Spring Lake, NOCHS’ Heartwood Lodge is a unique, 
integrated extended-care facility that employs highly trained staff to serve a variety of 
needs that include: in-patient skilled nursing, in-patient Hospice, as well as short-term 
rehabilitation services. 

The short-term, in-patient rehabilitation “neighborhood” of Heartwood Lodge is a busy, 
vibrant place that has served more than 551 patients since it’s opening in spring 2008. 
What happens there? NOCHS’ Director of Rehabilitative Services, Holly Lookabaugh-Deur, 
PT, DSc, GCS explains …

Why is rehabilitation important in a 
skilled nursing facility?   
Heartwood Lodge is a different type of 
skilled nursing facility. It serves short-term 
recovery clients, who need intensive ther-
apy in order to safely return home, as well 
as long-term residents, who have more 
complex medical needs requiring round-
the-clock care. Rehabilitation serves both 
types of patients. 

Therapy is a critical factor with short-term 
recovery, because it focuses on regaining 
independence at home, at work and at 
play. Home assessments are part of this 
process. Therapists survey the home before 
patients leave Heartwood in order to iden-
tify and disarm potential safety issues, and 
eliminate functional barriers.   

Long-term residents use rehabilitation 
through wellness-related exercise and mo-
bility programs that help maintain func-
tional freedom. Therapists are also trained 
to guide patients with wheelchair and 
seating prescriptions to make sure they are 
both comfortable and functional.

How skilled are the therapists at 
Heartwood Lodge?  
We are lead by a Board Certified Geriatric 
Clinical Specialist (me). We have neuro-
logical and orthopaedic specialists, as well 
as therapists trained in lymphedema man-
agement.   All therapists at Heartwood at-
tend a two-year, Geriatric Academy pro-
gram to learn the advanced skills necessary 
to maximize the potential and recognize 
the unique aspects of aging clients. 

What kinds of patients do you see in 
the short-term rehab neighborhood?    
The range includes patients recovering 
from total hip and knee replacement sur-
geries, those recovering from hip or other 
fractures as a result of falling, stroke re-
covery as well as rehabilitation following 
major medical procedures or complicated 
hospitalizations.

What kinds of things do you typically 
work on with patients in the short-
term rehabilitative neighborhood?  
Every patient is different and our individ-
ual approach to therapy reflects that.  A 
typical recovery program involves thera-
peutic exercise, mobility training and pain 
management, as well as recovering confi-
dence with daily activities such as learning 
to put on socks and shoes or bathe inde-
pendently.

We also incorporate things patients like to 
do. For example, if a resident is an avid gar-
dener, we figure out what physical require-
ments and combined movements (bend-
ing, lifting, grasping) need to become part 
of therapy. The prospect of again doing 
something they love motivates patients 
like nothing else.

Where does therapy occur? 
Because life happens in many scenarios, so 
does therapy!  Initially, therapy may be pri-
vately administered in the resident’s room 
or on specific, therapeutic equipment in the 
gym.  As we advance, patients are treated 
in all locations – even outdoors – in prepa-
ration for return to home.  For example, 
a hip replacement patient’s typical day 
begins with occupational therapy in their 
room (practicing washing and dressing), 
followed by a physical therapy exercise 
session in the gym. Later, an occupational 
therapist may help with meal preparation 
skills. That is followed by a group exercise 
session combining exercise, balance (and 
some fun!).  Later still, a family teaching 
session might focus on car transfers.

We even do therapy outdoors which allows 
us to work on “real life” transitional safety 
scenarios on all surfaces – gravel, grass, un-
even ground, curbs, etc. 

Why is short-term, in-patient reha-
bilitation an important service for our 
community? 
Having the short-term rehabilitation at 
Heartwood Lodge is a very convenient 
option for Tri-Cities residents, who would 
otherwise have to travel as much as an hour 
to find comparable services elsewhere.  

This setting provides a safe, convenient 
and comfortable environment for patients 
to gain independence. While length of 
stay varies from resident to resident -- e.g. 
a week for post surgical recovery vs. two to 
three months for stroke recovery – the goal 
of getting patients “back to their lives” is 
shared with equal intensity by every staff 
person and resident. 

Everything in the facility supports that 
mentality – from involving family mem-
bers and hobbies in recovery plans, to the 
family-style dining environment where 
residents share stories to inspire one an-
other.

Days are filled with intensive speech, oc-

cupational and physical therapy sessions. 

Every aspect of the resident’s discharge 
is planned for and practiced for a safe re-
turn home.  Private and spacious resident 
rooms are complemented with interactive 
common areas where family, friends and 
residents gather to stay engaged.

In a community as active as ours, there is 
a definite need for short-term, in-patient 
rehabilitative services. We are very lucky 
to have Heartwood Lodge with so many 
amenities, such highly trained staff and 
a unique approach to healing, so close to 
home.

Have you experienced anything inter-
esting or inspiring about the spirit of 
residents who stay at Heartwood? 
Everyday!  Heartwood residents are such 
an inspiration. I am always energized by 
their motivation to return home and re-
turn to their active lifestyles. One wonder-
ful aspect of an in-patient facility such as 
Heartwood is the opportunity for patients 
to inspire one another. An encouraging or 
congratulatory word means as much from 
another patient as it does from a therapist.  
When life is interrupted by illness or injury, 
everything changes – your independence 
with everyday things, your relationships, 
your role in the community around you … 
we recognize and embrace this as a part of 
the recovery of the WHOLE person.

A physical therapy patient at Heartwood Lodge 
and her therapist works on retraining core leg 
muscles for maximum mobility.

Heartwood Lodge has 9 therapists working 
closely with an average of 18 patients per day, 
focusing on total wellness and preparation for 
a safe journey home. 

short term rehabilitation
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NOCHS has long been a front-runner on the lakeshore when it comes to investing early and aggressively in the most 
current diagnostic technology. These investments include MRI, Cardiac CT scans (GE 64-slice scanner) and Digital 
Mammography – all to ensure sure our residents have the absolute best of the best available to them close to home.

In keeping with this commitment to the community, NOCHS recently acquired a new mobile MRI equipped with up-
to-date technology as well as features designed to increase patient comfort. 

“The truck, itself, is one foot shorter while the opening to the scanner is 10 cm larger,” said Dave DeBoode, NOCHS 
Director of Diagnostic Services. “The bigger opening allows us to better accommodate larger patients and those who are 
claustrophobic.”

The most important technological advance is the new, 16-channel breast coil (conductive wire that creates the mag-
netic field), which greatly improves the quality and resolution of the Breast MRI exam. 

New software includes Satellite radio connectivity and an iPod port, so patients can listen to a wide variety of music or 
their own playlists to help them relax.

“The new mobile MRI at NOCHS is a great benefit for the community,” said DeBoode. “We look forward to putting 
this new software to use providing NOCHS’ Radiologists the best possible images, as well as providing a better overall 
experience for patients.”

The MRI, which commutes between NOCHS and Zeeland Community Hospital, has the same abilities as stationed 
MRIs. “Mobile MRIs are purposefully precision-calibrated to go into the mobile environment,” said DeBoode. “The 
mobile MRI is exactly the same technology as fixed machines. It offers the same capabilities while being easier to up-
grade.”

Hours of operation for the new mobile MRI are Monday, Tuesday and Friday from 7:00 a.m. to 8:00 p.m. and every other 
Thursday from 7:30 a.m. to 5:00 p.m. 

For more information about MRI technology at NOCHS, visit www.noch.org

NEW MRI

sports medicine
At first blush, you might think sports 
medicine is only for young, competi-
tive athletes. The kind of athletes, 
who might encounter an injury, need 
responsive first aid, and then a therapy 
“game plan” designed to get them back 
to the sport -- quickly. In reality, that’s 
just the tip of the sports medicine ice-
berg.

Sports medicine is a specialty area of 
orthopaedics that goes well beyond the 
traditional model of physician/physical 
therapy-driven care. In fact, it is multi-
faceted, highly complex and benefits 
people of all ages and ability. 

“Sports medicine expertise can be ap-
plied across the lifespan – from the 
young gymnast, perhaps showing signs 
of overuse syndrome … to the older, 
recreational athlete,” said Larry Poel, 
DO, North Ottawa Family Practice & 
Sports Medicine. 

Sports medicine specialists (physi-
cians, therapists and podiatrists) look 
at the whole body – not just the part 
that is hurt. They search for clues that 
may contribute to pain or problems 
during sports or everyday life -- things 
like posture, foot alignment, subtle im-
balance and movement patterns are all 
carefully evaluated. These profession-
als pair that skilled treatment with ed-

ucation on topics such as personalized 
nutrition plans, effective warm ups, 
hydration and plyometics in order to 
keep athletes healthy.

“Medical issues may be acute, intensive 
and related to an injury that prevents 
someone from participating in sports, 
such as a knee injury or sprain. Or the 
issue may be more of a chronic, slow 
onset, nagging problem that just does 
not seem to get better,” said Dr. Poel.  
“Both types of issues need intensive at-
tention.”

Care and therapy for the athlete begins 
with an understanding of the underly-
ing mechanism of the injury. That 
knowledge plays a key role in devel-
oping the recovery plan in such a way 
that gets rapid results, but also teaches 
the patient long-term strategies to 
minimize the risk of re-injury. 

To achieve that, takes a continuum of 
services. The NOCHS sports medi-
cine team, including Dr. Poel’s prac-
tice, NOCHS rehabilitative specialists 
and podiatrists, is complemented with 
state-of-the-art diagnostics and the 
well-renowned expertise of NOCHS’ 
orthopedic surgical team. 

All are part of a newly developed Ac-
tive Care program that, along with 

 

EMS and in-patient rehabilitation ser-
vices, is designed to keep people do-
ing whatever it is they are passionate 
about. 

“Active Care is a natural fit for a com-
munity health system that’s located in 
such an active place,” said Dr. Poel. 
“We have two highly competitive pub-
lic school system athletic programs 
that are cultivating high performing 
athletes. We also have a very active 
aging population with a strong desire 
to continue enjoying the natural re-
sources of this community well into 
their retirement.”

For more information about NOCHS’ 
Active Care program that includes 
sports medicine, rehabilitative services 
and orthopaedic surgery, visit www.
noch.org.

                
wine

dine
benefitting Hospice of North Ottawa Community

may 20

sixth annual

winedine 
The sixth annual wine and dine benefitting Hospice of North Ottawa Community is scheduled for Thursday, May 20 at 
the Spring Lake Country Club.  Join us for a starry night of art, entertainment, fellowship and celebration as we raise funds 
and awareness for Hospice of North Ottawa Community. Sponsorship opportunities are available!

This year, we are dedicating a portion of our wine and dine event to honor two, very special “Hospice Heroes.” Each is a 
long-time volunteer with Hospice of North Ottawa Community and has given of themselves in very special ways. Join us 
for the surprise announcement. For more information or for tickets contact Mandy at 616.847.5391  

Larry Poel, DO 
North Ottawa Family 
Practice & Sports Medicine
302 S. beechtree Street
Grand Haven
616.846.8570



1309 Sheldon Road, Grand Haven, MI 49417
www.noch.org

It’s nice to know that state-of-the art health care is 
available close to home.
 
At North Ottawa Community Health System, we’re proud to serve our 
lakeshore communities right where they live. That’s why we’re committed 
to delivering the high quality care your family needs - from emergency 
response and urgent care to our convenient lab locations and home care 
services. Our hospital, skilled-nursing care center and other local affiliates 
are working together every single day to bring you high quality medical 
care close to home.

where you need us most.

to receive the 
communityHealth 

newsletter in your inbox, 
email justine at 

jyedinak@noch.org 
with your name 

and email.

Ambulance and EMS Services • Ambulatory Care Services • Breast Evaluation Center • Cardiac Rehabilitation • Cardiopulmonary • Center for Sleep Disorders • Community Education • Dunewood Pharmacy • Emergency 
Department • Endoscopy Center • Family Birthing Unit • Heartwood Lodge • In-Home Care Services • Inpatient Hospital Care • Laboratory Services • Medical Imaging and Radiology • North Ottawa Family Practice • North 
Ottawa Internal Medicine • North Ottawa Women’s Health • Nutritional Services • Orthotics • Pharmacy • Pre-Admission Testing • Physical Therapy Services • Surgery • Urgent Care Center • Women’s Health Services


