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NOCHS MOVES COMMUNITY-BASED SERVICES  
TO SOUTH SHORE PLAZA 

 
Move Will Improve Access & Convenience 

 
GRAND HAVEN, MI, Wednesday, August 1, 2012 – North Ottawa Community Health System (NOCHS) today 
announced plans to move some services from the main, hospital campus and one from Heartwood Lodge in Spring 
Lake to South Shore Plaza, located at 1071 South Beacon Boulevard, in Grand Haven.  
 
In early 2013, the system’s Urgent Care facility will be joined by NOCHS’ In-Home Care Equipment company, as well 
as offices of In-Home Care Nursing, Community Education and Hospice of North Ottawa Community. All will be 
tenants of South Shore Plaza, which is owned by NOCHS.  
  
During the past three years, NOCHS has experienced strategic growth in many areas, most notably in its primary care 
physician practices, which has added eight providers and has plans for further growth. The primary care office 
expansion created space limitations in that it is currently located in the same building as Community Education and In-
Home Care Equipment.  
 
The community-based nurses with Hospice of North Ottawa Community will be moving from their current location at 
Heartwood Lodge, in Spring Lake, freeing up space that will be used for nursing home and rehabilitation staff. The 
eight-bed inpatient Hospice House will remain at Heartwood Lodge. 
 
“Aside from the fact that our main hospital is landlocked, which is a challenge for growth,” said Shelleye Yaklin, 
NOCHS President and CEO, “services such as In-Home Care Equipment and Community Education really require a 
location that’s easy to find and access. We think having those services right off a main thoroughfare will be much more 
convenient for patients. Further, having our In-Home Care and Hospice nurses in the center of the community, where 
they are closer to patients, cuts down on travel time, making things more efficient.” 
 
Within that same timeframe, North Ottawa Community Council on Aging (NOCCOA) will also be relocating to the plaza 
(1051 South Beacon Boulevard) from its current location at the Grand Haven Community Center. 
 
“While Community Education and In-Home Care provide services for the entire community, a large part of that 
population is our aging residents. Being next door to North Ottawa Community Council on Aging -- a special, 
community-based social service agency for seniors and a long-time collaborator with NOCHS – provides the 
opportunity for our two very different types of organizations to work even more closely together in finding new and 
different ways to better serve our community,” said Yaklin. 
 
NOCHS’ In-Home Care Equipment company will occupy nearly 2,000 square-feet of space and be accessed through 
the large atrium that faces north. Next door, a smaller footprint will house Community Education, as well as In-Home 
Care and Community-based Hospice nurse offices. Firm dates for NOCHS’ move will be forthcoming this fall. 
 
Ranked in the Top 5% nationally for Patient Experience, Top 5% for Emergency Medicine and Five-Star Rated in 
Orthopaedics by HealthGrades in 2012, North Ottawa Community Hospital is part of full continuum of care. The system 
include an 84-bed long-term care facility, home healthcare and durable medical equipment services, retail pharmacy, 



urgent care center, as well as physician practices in primary care and OB/GYN. It also includes North Ottawa County’s 
first in-patient Hospice facility and longest running community-based Hospice program on the lakeshore. NOCHS is 
among the lakeshore’s major employers with more than 800 employees. 
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