
embrace
community health



Providing the care 
our community needs. 

North Ottawa Community Health System is an essential resource for our community.  
This is a place with deep roots, life-saving expertise, and convenient local service.   

• We are comprehensive: everything from primary care to emergency care to   
 labs to surgery to long-term care.

• We are accessible: our campus is centrally located in Grand Haven, and we   
 have several off-site locations for things like urgent care and diagnostics.   

• We are excellent: we have truly outstanding physicians in the prime of their career.  
 These professionals aren’t learning as they go....they are implementing a   
 lifetime of skills every day.

In the pages that follow, we are proud to take you on a journey to discover all the 
ways NOCHS impacts our community.
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comprehensive care

More than a hospital,
we’re a system.

A “system” is defined as “a combination of related parts organized into a complex 
whole.” That definition fits us perfectly.  

From birth to adulthood through your golden years and at the end of life, our 
continuum of services meets today’s typical needs as life changes. We like to say that 
we are a single organization that provides about 80 percent of the care people need 
over the course of a lifetime. 

The standard of that care, in a community our size, used to only include things like 
setting broken bones, drawing blood and taking out tonsils. These days “80 percent” 
includes things like robotic surgery, digital mammography and MRI-guided custom 
joint replacements. A lot has changed.

Our plan is to provide that standard of care at the lowest cost and make it easier for 
patients to live a healthy life in the first place. That includes reducing stress, travel 
time, paperwork, and all the headaches you get each time you have to find a new 
health care provider.  

All from one organization that has a special relationship to the patient: a lifetime of 
being a good neighbor. 

Primary Care
North Ottawa Family Practice
North Ottawa Internal Medicine
North Ottawa Women’s Health

Emergency Care
North Ottawa EMS
Urgent Care Center

Hospitalization & Testing
North Ottawa Community Hospital
Mill Point Health Center
Stanton Crossings Medical Building

Specialized Care
Hospice of North Ottawa Community
North Ottawa Care Center
Dunewood Pharmacy

In-Home Care Services
Nursing 
Equipment 
Pharmacy
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excellent care

What you need, 
when and where you need it. 

Our health system offers an impressive array of services and specialties. We have 
strategically expanded our physician roster to ensure that most of what you need is 
available locally. We have a comprehensive list of truly excellent providers, who make 
medical care more accessible right here at home.

 Allergy
 Anesthesiology
 Bariatrics
 Cardiology (Adult and Pediatric)
 Colon/Rectal
 Dentistry
 Dermatology
 Ear, Nose, Throat
 Family Practice
 Gastroenterology
 General Surgery
 Gynecology
 Hematology
 Infectious Disease
 Internal Medicine
 Midwifery
 Nephrology 
 Neurology
 Neurosurgery
 Obstetrics
 Oncology
 Ophthalmology
 Optometry
 Orthopedics
 Pathology
 Pediatrics
 Physical Therapy 
 Podiatry
 Primary Care
 Psychiatry
 Pulmonary
 Radiology
 Thoracic
 Urology

 

accessible care

Unexpected excellence, locally.
What does the term “excellent care” mean to you? Maybe it says something about 
the physicians and staff. Maybe you think about outcomes: fixing it right the first 
time. Maybe you think about clinical issues such as risk of infection or patient safety. 
The good news is, no matter how you define quality, we’ve got it. 

• For a community our size, we are served by big-name schools. Our physicians have  
 been trained by the best, including Johns Hopkins, Mayo Clinic, Harvard,   
 University of Michigan, Henry Ford Hospital, William Beaumont Hospital,   
 Michigan State University and Tulane, just to name a few.   
• These physicians choose to spend the prime of their practice years in Grand   
 Haven for the same reasons we all choose to live here: it’s a great quality of  
 life! Our physicians come to us by choice, because they believe in our model  
 of care; they recognize the importance of community health; and they want  
 to preserve this resource for the next generation. 
• We are ranked #4 in the state and #34 in the country for the quality of our overall  
 hospital care according to The Delta Group 
 (the nation’s largest, privately-held  
 healthcare information service company). 
 That ranking reflects a comprehensive   
 evaluation of all components of medical  
 quality including process of care,   
 outcomes of care, and patient experiences. 
 Just for perspective, note that there are   
 more than 100 hospitals in Michigan, and  
 more than 5,000 hospitals in the United States.

When you come to NOCHS, you will receive excellent care from physicians who are 
practicing (not learning), and from an organization that is acknowledged nationally 
for its processes, outcomes and patient experiences.

 

We are ranked in the 
top two percent nationally 
for patient safety - and are 
the safest hospital in West 
Michigan. Check it out for 
yourself at CareChex.com.
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Heartwood Lodge  
Spring Lake

Mill Point Health Center
Spring Lake

Urgent Care Center 
Grand HavenNorth Ottawa Community Hospital

Dunewood Medical Building
Harbor Dunes Health Center   

Grand Haven

Stanton Crossings Medical Building
West Olive
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New Long-Term Care Facility
West Olive

M-104

M-45
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What Is Our Impact? 
If you think our impact is limited to providing excellent local medical care, it’s time to 
take a fresh look at health care’s role in our changing economy. 

• We are the second largest employer in Grand Haven, with 800 employees system- 
 wide who put $34 million back into our local economy each year. 

• We invest more than eight million dollars back to the community annually in the  
 form of charity care, health clinics, partnerships with local organizations   
 and community education.

• We, in health care, have a  multiplier effect: every job created in health care creates 
 1.3 jobs in other fields. In fact, life sciences and health care in our region are  
 growing faster than the national average: 27 percent employment growth, 32  
 percent increase in the number of employees, and 165 percent growth in   
 sales. 

• We make people feel safe and secure. Imagine the trauma that more than 16,000  
 people would feel each year if they had to leave Grand Haven for an  
 emergency room visit. Imagine the isolation that almost 3,500 people 
 annually would feel if they had to go “somewhere else” for surgery. There is  
 comfort in having the care you need right here.

• We help make Grand Haven a sustainable, independent community. We can operate 
 outside the gravitational pull of Grand Rapids, Holland and Muskegon   
 because we have virtually everything we need right here.

 

A look in the historical 
rear-view mirror.

As far back as 1919, the citizens of this town recognized the need for local health 
care. William Hatton, the president of Eagle Ottawa Leather Company, gave the 
generous gift that opened Elizabeth Hatton Memorial Hospital in June 1919. This 
hospital served the community until the opening of the Grand Haven Municipal 
Hospital on Sheldon Road in July 1939. 

In 1967, the residents of Northern Ottawa County approved the building of a new 
hospital to be added to the existing structure on Sheldon. The hospital would 
be called North Ottawa Community Hospital (NOCH). Each of the governing 
authority districts elected a representative to serve on the Board of Trustees. These 
representatives selected seven additional at-large members to manage the hospital.

In June 1996, the residents of Northern Ottawa County voted to lease the hospital to 
the newly formed non-profit corporation that would manage the Hospital, effective 
July 1997. The board of this corporation continued to include representatives elected 
from the six authority districts, who in turn select at-large members to govern with 
them. That’s bona fide local governance.

Recent milestones: 
• 2000: the hospital and its affiliated organizations decided to become one 
    complete system...North Ottawa Community Health System. 
• 2004: NOCHS opened the Urgent Care Center to provide fast, expert medical 
    treatment for minor illnesses and injuries. 
• 2006: first Breast MRI on the lakeshore.
• 2008: NOCHS opened a skilled nursing, rehabilitation and in-patient hospice   
             facility in Spring Lake (Heartwood Lodge).
• 2009: NOCHS announced a new partnership for physical therapy services with 
    Generation Care.
• 2010: two new community sites were opened for laboratory draws, x-rays and 
    physical therapy services:  Mill Point Health Center in Spring Lake and   
    Stanton Crossings Medical Building in West Olive.
• 2011: NOCHS announced the acquisition of the da Vinci® for robotic surgery.
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The Community Health Model 
NOCHS is designed to provide about 80 percent of the care that a community 
resident will need over his/her lifetime. We serve the residents of Northern 
Ottawa County with what is considered routine care for the 21st century: primary 
care, emergency care, diagnostics and testing, general surgery, orthopedics, joint 
replacement, gynecology and obstetrics, stroke and pulmonary care. 

We want – and need – to have patients coming here for annual checkups, tests, and 
preventive care, as well as for surgery and other services when needed. Specialty 
procedures (like those organ transplants) aren’t done here because our community’s 
population isn’t large enough to generate the volume needed to cover costs. Things 
like that are done by medical centers that draw a large number of patients from a 
regional, statewide and even national marketplace. The unfortunate circumstance 
for us here in West Michigan is that our large, regional medical centers are growing 
at a very fast pace … and, for the time being, are losing money on the expensive 
procedures, like transplants. In order to offset those losses, they are attempting to 
pull patients from communities like ours for routine care that will pay the bills until 
their volume grows.

It requires foresight and commitment for a community health system to stay free of 
the gravitational pull exerted by large regional medical centers. Community health is 
sustainable only when the community itself takes control of its destiny by ensuring 
long-term viability of vital health care resources.  

Why Invest Now? 
For 90 years, we have relied first on tax dollars and then on reimbursements to 
fund our efforts. During those 90 years we have not come to the community for 
philanthropic support.  Quite frankly, we’re the only hospital in West Michigan that 
has not done so. We have steadfastly worked to increase our efficiency, eliminate 
debt and trim expenses. Unfortunately, we cannot continue to position ourselves 
for a successful future by focusing only on the denominator (expenses). We simply 
must generate top-line investment dollars that will allow us to respond quickly and 
appropriately to drastic changes in the world around us.

• Reimbursements continue to decrease while costs continue to rise. 

• The federal government is imposing stringent, demanding standards in technology  
 and outcomes that will fundamentally re-engineer the way we deliver care. 

• We don’t know how the delivery of health care is going to change, but we   
 know it will. The existing system is rapidly becoming unsupportable.  

The good news is that our system of care is built on a framework that will fulfill 
federal mandates. The challenge is that the gap between income and expenses is 
growing faster than we can fill it through cost reduction efforts. 

If we want to preserve the tremendous asset that has been built through the foresight 
and commitment of generations past, we must engage the philanthropic spirit of our 
community in addition to expanding our service capabilities for the future.



Sustainable health care 
contributes to a 
sustainable community. 

Having an excellent health care system is a big deal. It’s part of what makes our 
community a desirable place to build a business, develop a career, raise a family, and 
invest in home ownership.  

This area has an aura that money can’t buy. Warm-hearted, generous, friendly people; 
a gorgeous lakeshore that draws people like a magnet; emerging culture; a strong 
tourism industry; cooperative governments; and a community health system under 
whose wing everyone can take refuge.   

And it’s not just any community health system. It’s a system that consistently outranks 
our neighbors to the east and to the north...not to mention the rest of the state. It’s 
a system that has attracted excellent doctors who appreciate the strategic vision and 
nimble attitude of an organization that’s planning for a long future. It’s a system that 
continues to build on the premise that quality health care should be affordable....and 
local. 

Sustainable cities invest in health services. Health care is a recruiting and cost-
containment tool for business. It is a convenience as well as a safety net for residents.  
It is an unexpected boon for tourists. And it influences economic self-sufficiency in 
ways that simply cannot be replaced.

Our vision for the future is 
clear and bright.

It’s quite amazing to think about how our local hospital has thrived since 1919. Health 
care has, to say the least, undergone one or two changes in the last 90 years. And 
that trend is likely to continue for the foreseeable future. 

North Ottawa Community Health System is a vital asset for our community. If ever it 
was to disappear, there would be no “Act II.” Once healthcare departs from a town, it 
is gone for good. This would be harmful for our local community, so it is our job to 
ensure this never happens.

But how can a community health system plan for a future that is completely 
unknowable?  There is really only one way: we must have the capacity for choice.  
Choices are only available to organizations that make the investments to remain 
fundamentally sound in the following  critical operational areas.

• Excellent care. Our first priority is to provide outstanding care. The rankings show 
 that we have accomplished this goal, but we’re not done yet. We have had,  
 and will continue to have, a laser-sharp focus on quality.
• Financial health. We have become lean and streamlined on the cost side of the  
 equation. We have added new service lines and expanded our physician  
 roster to increase the revenue side. We have retired debt, and we have access  
 to capital. NOCHS is operating within the normal, healthy financial   
 performance parameters of a community health system.  
• Strong, stable leadership. Our CEO and leadership team are bright, committed,  
 energetic people who have taken incredible steps to stabilize our finances  
 and increase the quality of our services. Together they have built a framework  
 for sustained performance that permeates each level of the organization.
• Clinical and information technology. The federal government has mandated  
 health care providers implement electronic medical records (EMR) in an   
 effort to streamline and integrate care. NOCHS is using this technology to  
 receive maximum reimbursement from Medicaid/Medicare. NOCHS is   
 among only an estimated nine percent of health systems on track to meet  
 these mandates.
• Expanding services. We have made a concerted effort to recruit physicians and 
 expand our capabilities in areas that make sense for this community.   
 Recent additions include bariatrics (for the treatment of obesity), lithotripsy  
 (for the treatment of kidney stones), neurosurgery (for back issues), cardiac  
 CT, robotic surgery and digital mammography.
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“If your actions inspire others to
dream more, 
learn more, 
do more 
and become more, 
you are a leader.” 

John Quincy Adams 
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If you...
 • believe in the value of excellent local health care,
 • are committed to the growth and sustainability of the lakeshore, 
 • value the work we have done to position NOCHS for the future,
 • are excited about where we can go together,

 ... then we ask you to partner with us on this journey.

 The board, staff and patients of NOCHS thank you for your thoughtful   
 consideration. 

GREG DEWITT 
“In the last 15 years we have experienced everything from the birth of a daughter 
at North Ottawa to the passing of my mother at the Hospice House, so in a 15 
year span we have experienced everything, from birth to death and everything in 
between.”

DONNA ROMANS
“(Dr. Hamati) sat me down and explained to me exactly what happened to me 
and how it can be fixed. My whole world has changed. You got hope.” 

TIA RYMAL
“(My daughter) had to be transeferred to the NICU in Grand Rapids, but the nurs-
es helped us alot before she got transferred. They were really nice, they talked us 
through everything and helped us pack everything up. They even entertained (my 
other daughter) for us, so that we didnt have to worry about her.” 

TINA BUTLER
“I ran into the ER, hysterical, and I had a team of people running out to my car to 
help my son to move him. Not only did he get the care that he needed, but every 
member of that staff was also caring for me, because it was such a traumatic 
experience to see my son in that much pain.”

JULIE HORDYk
“There are very few towns our size that have the quality and depth of medical 
care that we do through NOCHS.”
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To hear their stories, visit noch.org & click donate.

MARY TEASLEY
“I told my family you don’t have to come see me, because I’m with my family 
here.” 
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