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NOCHS APPOINTS KELLY ADLER  
TO ADMINISTRATOR ROLE  

AT NORTH OTTAWA CARE CENTER  
 
GRAND HAVEN, MI, Monday, October 22, 2012 – North Ottawa Community Health System (NOCHS) today 
announced the appointment of Kelly Adler, in the position of Nursing Home Administrator of North Ottawa Care Center 
at Heartwood Lodge.  
 
Ms. Adler brings nearly 20 years of administrative experience in long-term and rehabilitative care settings to North 
Ottawa Care Center. During that time, she has administratively led two, West Michigan nursing homes (Heartland of 
Holland and Providence Healthcare & Rehabilitation Center), as well as serving as a community partnership strategist 
for Goodwill Industries. Kelly obtained her bachelors and masters degrees from Grand Valley State University, in the 
areas of Therapeutic Recreation and Public Administration, respectively. She earned her Nursing Home Administrator 
license from the Michigan Department of Community Health in 2000.  

 
“Kelly is a welcomed member of the health system’s Leadership Team, and we look forward to seeing her skill and 
talent at work within North Ottawa Care Center at Heartwood Lodge,“ said Dan Holwerda, NOCHS COO of Extended 
Care Services. “Skilled nursing in a residential setting is an important part of NOCHS’ continuum of care. Heartwood 
Lodge is home to a wide array of residents with differing needs – from short-term rehabilitation to long-term nursing 
care. Managing the needs of that care continuum takes the kind of special dedication and experience that Kelly brings 
to the profession.”  
 
“There is something to be learned in every new relationship built with a resident. Their life experiences are what bring 
the heart and soul to any care center,” said Ms. Adler. “I am excited to work in a place with caregivers who understand 
that a ‘resident-centered’ environment is more than just having individual care plans. It’s about being good listeners, 
working with families, anticipating needs and, above all … it’s about never losing sight of the fact that residents are not 
guests in our home; we are guests in theirs.”  
 
Ranked in the Top 10% nationally for Patient Experience 2012 by HealthGrades, North Ottawa Community Hospital is 
part of full continuum of care including an 84-bed long-term care facility, home healthcare and durable medical 
equipment services, retail pharmacy, urgent care center, as well as physician practices in primary care and OB/GYN. It 
also includes North Ottawa County’s first in-patient Hospice facility and longest running community-based Hospice 
program on the lakeshore. NOCHS is among the lakeshore’s major employers with more than 800 employees. 
 
 
 

 
### 

 


