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NOCHS LAUNCHES FUND DEVELOPMENT OFFICE 
 

 
GRAND HAVEN, MI, Thursday, October 18, 2012 – North Ottawa Community Health System (NOCHS) has 
established a fund development office that will direct philanthropic efforts designed to engage the community in giving 
to the non-profit organization.  
 
The health system’s history is rooted in philanthropy. In 1919 the first hospital (a former single-family residence) was 
given to the city of Grand Haven by the William Hatton family. It served the community for twenty years until the 
municipal hospital was built in 1939 on Sheldon Road, a building that remains today but now houses administrative 
offices.  
 
As the community grew, so did its need for health services, which resulted in a major expansion to the site in 1967 that 
was supported through an annual millage of six neighboring districts: City of Grand Haven, Village of Spring Lake/ 
Spring Lake Township, Grand Haven Township, City of Ferrysburg, Crockery Township and Robinson Township. North 
Ottawa Community Hospital would remain an authority for the next 30 years. In 1997, North Ottawa Community 
Hospital became a private, non-profit entity. In 2000, the hospital became a health system in that it owned a full 
continuum of care including hospice, in-home care, a skilled nursing home, retail pharmacy, Urgent Care, an EMS fleet 
and primary care physician practices. 
 
When the hospital was an authority, supported by the tax base, fund development was not possible. Part of the health 
system’s long-term sustainability plan as a private, non-profit entity included establishing a fund development office as 
a mechanism to stay engaged with the community it serves. This has now come to fruition. 
 
“We are among the only remaining hospitals in the country that does not actively engage in seeking philanthropic 
support. That is, until now. Not only will this effort create a much-needed source of revenue, but more important, it will 
reconnect us to those who believe so strongly in our organization, that they’ll not only patronize us, they’ll give to us.” 
said Shelleye Yaklin, NOCHS President & CEO. “Those relationships are all-important in today’s health care 
environment. Sustainability will be achieved through a community that recognizes how good we are at what we do, and 
then chooses us for their health care needs. Once they personally experience care at NOCHS, we believe their 
philanthropic dollars will follow.”  
 
Development efforts began internally in 2012, with a campaign called “Healthy Futures.” NOCHS raised $50,000 from 
the board, management, auxiliary and physicians in only 90 days – a testament to how committed leadership is to 
NOCHS’ future. This donation was used to renovate the Family Birthing Center.  The campaign culminates in a 
dedication ceremony and community open house on Thursday, October 25. 
 
This event also marks the next step in NOCHS’ development efforts in that it will publicly launch Healthy Futures 2013, 
opening up the “ask” to our entire employee base, and the community-at-large. Healthy Futures 2013 donations will be 
used toward renovating the pre- and post-operative patient rooms inside NOCHS’ surgery area. Private rooms will be 
appointed with new amenities to enhance patient care and the overall experience.  
 
Long-time Grand Haven resident and NOCHS employee, Wendy Creason, has been named as NOCHS’ Fund 
Development Manager.  
 



“In the coming months and years, NOCHS will engage in efforts to encourage annual giving through the Healthy 
Futures fund, as well as planned giving where people consider leaving part of their estate to the health system,” said 
Creason. “We will also look to form capital campaigns that are designed to raise money for large, well-defined projects 
such as the purchase of new technology, facility expansions and community programming support.” 
 
Throughout this next year, NOCHS has plans to engage with the broader public through a series of outreach meetings 
with groups, associations and businesses in order to educate the community about the need to and benefits of giving 
to support sustained, independent health care services. 
 
Ranked in the Top 5% nationally for Patient Experience 2012 by HealthGrades, North Ottawa Community Hospital is 
part of full continuum of care including an 84-bed long-term care facility, home healthcare and durable medical 
equipment services, retail pharmacy, urgent care center, as well as physician practices in primary care and OB/GYN. It 
also includes North Ottawa County’s first in-patient Hospice facility and longest running community-based Hospice 
program on the lakeshore. NOCHS is among the lakeshore’s major employers with more than 800 employees. 
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