
 
 
 
Media link to the study:  
http://www.miottawa.org/HealthComm/Health/pdf/data/2011‐2012_CHNA_Report_Media.pdf  
Please note that this link is temporary, and the public can access the report at miottawa.org/health 
beginning April 5.  
 
Embargoed Until April 5, 2012  
 

Media Contacts:         
Tim Breed, Holland Hospital, tbreed@hollandhospital.org, 616-394-3590, 616-403-9322 cell 
Melissa Kamara Liggins, Spectrum Health Zeeland Community Hospital, mliggins@zch.org,  616-772-7589  
Shannon Felgner, Ottawa County Health Department, sfelgner@miottawa.org, 616-494-5597, 616-638-1276 cell  
Jen VanSkiver, North Ottawa Community Hospital, jvanskiver@noch.org, 616-560-3658  
 
EDITORIAL NOTES:    
On Wednesday April 25th, from 1:30 – 3 pm, the Ottawa County Community Health Needs Assessment will be 
presented to community leaders at the Ottawa County Administration Building, 12220 Fillmore, West Olive.  Media is 
welcome at this event and should RSVP to sfelgner@miottawa.org.  
 
Suggested Tweet: Local study: Ottawa County outperforms the state + nation in health, yet some groups in need. 
 More at http://www.miottawa.org/mediaroom  
 
Health Department, Hospitals and United Way Release Findings of Health Assessment 
 
(Ottawa County, MI) – On Tuesday, Ottawa County learned how its population’s health compared to other counties in 
the state.  Today, local organizations are releasing more details about health outcomes and behaviors in the 2012 
Ottawa County Community Health Needs Assessment.  The assessment is a census-like study helping health care 
providers and public health organizations identify community needs.  The results allow these groups to dedicate 
funding and to target programs which clearly benefit local residents.    
 
In most health measures, Ottawa County is outperforming the state and nation.  For example, adults enjoy high life 
expectancy, exhibit lower than average rates of chronic disease, and engage regularly in preventative practices and 
screenings.  Children and youth tend to complete high school at a higher rate, participate in fewer risk behaviors, and 
have high immunization rates.   Although overall community health is good, there are significantly challenged 
subgroups within the county.  Specifically, those with the lowest education and income tend to have the poorest health. 
   
 
“We are fortunate to live in a region where good health is a high priority.  We remain committed to addressing the 
health needs of the generations we serve." commented Tim Breed, Public Relations Coordinator of Holland Hospital.  
 
“The CHNA provides sound, statistical data which gives insight into the health issues and health behavior of our 
community. The findings offer significant information that helps to frame larger discussions surrounding the strategic 
direction of Spectrum Health Zeeland Community Hospital’s services and community initiatives." added Melissa 
Kamara Liggins, Community Relations Manager of Spectrum Health Zeeland Community Hospital.  
 
The study was completed by the Greater Ottawa County United Way, Holland Hospital, North Ottawa Community 
Health System, the Ottawa County Health Department, Ottawa County Community Mental Health, and Spectrum 
Health Zeeland Community Hospital.  It grew from a federal mandate now requiring hospitals to conduct such needs 
assessments.  The group partnered, transforming a mandate into an opportunity.  Information populating the 
Community Health Needs Assessment was gathered from existing data, a telephone survey of over 1200 residents, 
community focus groups and surveys of health care providers and professionals.  
 

http://www.miottawa.org/HealthComm/Health/pdf/data/2011-2012_CHNA_Report_Media.pdf
http://www.miottawa.org/mediaroom


 
“North Ottawa Community Health System is proud to be part of this countywide collaboration aimed at helping 
members of our community better understand perhaps the most important thing in life:  their health.  As a health 
system, our job is to use these findings to develop strategies and direct resources toward improving the areas of 
greatest concern.  But we can’t do it alone.  We believe this collaborative study will inspire even more collaboration 
when it comes to finding solutions at the local level.”  said Jen VanSkiver, Chief Communications Officer of North 
Ottawa Community Hospital.  “We look forward to engaging all stakeholders in health care - those who receive it, those 
who provide it and those who pay for it – because together we have the best chance of effecting real and meaningful 
change.”  
 
“In this time of limited resources, it is more important than ever to form partnerships to identify priorities.  The Ottawa 
County Health Department is not a stand-alone organization; it is part of a larger system of state and local agencies 
which together, help our citizens live better, longer.”  remarked Shannon Felgner, Communications Specialist of the 
Ottawa County Health Department.  
 
The full report, as well as the summary of the Ottawa County Community Health Needs Assessment, can be accessed 
at miottawa.org/health.    
 
SIDEBAR  
Quality of Life  
Strengths:  Lower prevalence of violent crime, homicides 
and child abuse/neglect • Lower prevalence of poverty • 
People are more likely to report they are satisfied or very 
satisfied with life • More Ottawa County residents complete 
high school  

Opportunities:  Physical environment ranks in the 
bottom quarter among 82 counties • Ranks 80th in the 
number of unhealthy air quality days • Self-reported 
lifetime asthma in Ottawa County is similar to Michigan 
and the US • Single female households with young 
children in Ottawa County are much more likely to be in 
poverty  

Overall Health  
Strengths:  Lower adult and infant mortality rates with 
corresponding higher life expectancy • Lower prevalence of 
most chronic diseases • Higher proportion of residents report 
good to excellent overall health  

Opportunities:  Alzheimer’s Disease leads to death 
more often • Those with the lowest household incomes 
(<$20,000) and the least education (no high school 
diploma) consistently have the poorest health outcomes 

Healthy Behaviors  
Strengths: Most adults engage in clinical preventative 
practices and receive recommended screenings • More 
adults engage in physical activity during their leisure time • 
Fewer youth engage in risky behaviors in general • Half or 
more of adult and youth smokers report trying to quit in the 
past year  

Opportunities: High proportion of repeat teen births • 
Almost two-thirds of adults are above a healthy weight • 
Many youth are at a healthy weight, though the 
prevalence of obesity is twice as high as it was in the 
1960s and 1970s • Alcohol use, both heavy and binge 
drinking, is prevalent • Adults across all demographics 
and youth report eating an inadequate amount of fruits 
and vegetables  

Health Care  
Strengths:  Preventive immunization rates for children, 
adolescents and adults are high • Preventable 
hospitalizations are a much lower proportion of all 
hospitalizations in Ottawa County • Input from the 
community is very positive about the quality, affordability and 
responsiveness of health care for the majority of residents. 
Services receiving particular mention are emergency care 
and related services, general surgery, obstetrics/gynecology, 
ophthalmology and orthopedics  

Opportunities: Access to care can be difficult for those 
with public health insurance, particularly when it comes 
to finding a provider that accepts new Medicaid and 
Medicare patients • Affordable dental care and mental 
health care for those with mild to moderate conditions is 
also lacking • While the proportion of uninsured adults 
ages 18-64 (13%) is lower here than in Michigan or the 
US, a disproportionate percentage of uninsured are 
Hispanic (25%), have less than a high school diploma 
(35%) and live in households earning less than $20,000 
annually (35%) • Many cite chronic disease prevention 



 
and management, particularly diabetes, can be 
improved  

Note: Ottawa County result refers to national and state when comparisons are made. 
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