
communityHealth
North Ottawa Community Health System

inside: NOCHS community calender

4  NOCHS’ Breast 
    Evaluation Center

8  oh baby!
       NOCHS’ Family Birthing Unit 

fa
ll 

20
10

 | 
vo

lu
m

e 
I |

 is
su

e 
III



get it

 
 

Seasonal Flu & 
Pneumonia 
Vaccine Clinics

before they get you 

The 2009 H1N1 flu strain is included in the 2010-
2011 seasonal flu vaccine. Walk-ins welcome. 
Cash and personal check only. Medicare Part B 
and Medicare HMO Part B also accepted.

Friday, October 1, 8:00 - 11:00 am
Grand Haven Senior Center
422 Fulton Street, Grand Haven

Tuesday, October 5, 7:30 -9:30 am
Second Christian Reformed Church
2021 Sheldon Road, Grand Haven

Wednesday, October 6, 1:30 - 3:00 pm
Lloyds Bayou Senior Apartments
17046 Lloyds Bayou Drive, Spring Lake

Tuesday, October 12, 1:00 pm – 2:30 pm
Liberty Woods Senior Housing
201 Dewitt Lane, Spring Lake

Wednesday, October 13, 10:00 am – 12:00 pm
Church of the Savior
180 68th Avenue, Coopersville

Friday, October 15, 10:00 am – 12:00 pm 
Spring Lake District Library
123 E. Exchange Street, Spring Lake

Sunday, October 17, 11:00 am – 12:30 pm
C3 Exchange
225 East Exchange Street, Spring Lake

Tuesday, October 19, 8:30am – 4:00 pm
Tuesday, October 26, 8:30am – 4:00 pm
Ottawa County Health Department – Grand Haven Office
16920 Ferris Street, Grand Haven 

Thursday, October 21, 8:30am – 4:00 pm 
Thursday, October 28, 8:30am – 4:00 pm
Ottawa County Health Department – Hudsonville Office
3100 Port Sheldon Street, Hudsonville

Friday, October 22, 8:30am – 4:00 pm
Friday, October 29, 8:30am – 4:00 pm
Friday, November 5, 8:30am – 4:00 pm
Ottawa County Health Department – Holland Office
12251 James Street, Holland

Tuesday, November 2, 10:00 am - 12:00 pm & 6:00 - 8:00 pm
North Ottawa Community Health System, Multipurpose Rooms
1309 Sheldon Road, Grand Haven

Tuesday, November 9, 1:00 - 3:00 pm 
North Ottawa Community Health System, Multipurpose Rooms
1309 Sheldon Road, Grand Haven

INjECTaBlE FlU VaCCINE: $30
NaSal-Spray FlU VaCCINE (FlUmIST®) 
HEalTH DEparTmENT ONly: $40
pNEUmONIa VaCCINE: $45

where you need us most.
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Where | High-Tech meets High-Touch
The Breast Evaluation Center at NOCHS 
has the latest technology in the fight 
against breast cancer

pages 4-5

Community Health Calendar
All of the classes and health screenings 
you need to help keep your family 
healthy
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oh baby!
Discover the home-like setting in the 
Family Birthing Unit at North Ottawa 
Community Hospital
             pages 8-9

odds&ends
Learn about our new all-terrain 
emergency vehicle, Heartwood Lodge’s 
new administrator and re-cap the 
NOCCOA games
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Shelleye yaklin
President & CEO
North Ottawa Community Health System

AS THE CEO OF A HEALTH SySTEM, I AM OFTEN ASkED HOW HEALTH REFORM WILL 
IMPACT FAMILIES. While the full impact of reform won’t be fully understood for 
years to come, North Ottawa Community Health System (NOCHS) is already in-
volved in some exciting, reform-related initiatives designed to greatly benefit 
family care.

The creation of PATIENT-CENTERED MEDICAL HOMES in our primary care physi-
cian groups, North Ottawa Family Practice and North Ottawa Internal Medicine 
brings the team approach to medicine. your doctor’s office coordinates special-
ists, pharmacy, rehabilitation, as well as helps navigate things like paying for 
tests and hospital admissions. The bottom line is your doctor cares for you as a 
whole person (versus only what’s currently ailing you) and you receive better, 
more personal care.

A key to Medical Homes is the ELECTRONIC MEDICAL RECORD (EMR). NOCHS was 
among the first hospitals on the lakeshore to invest in EMR that connects doctors 
offices to the hospital. your electronic record can be transmitted, real-time to 
any provider that needs to see it, e.g. from doctor’s office to lab, from lab to 
hospital, and back again. This means all team members involved in your care can 
now efficiently access your information to make more informed decisions on the 
spot.

PROvIDING vALUE is also a part of reform. As consumers of health care, you ac-
tively participate in decisions. you search for quality. And, at a time when you 
are bearing more of the cost, you are also searching for value. NOCHS was proud 
to receive the 2010 Hospital value Index™ Award from Data Advantage, where we 
ranked 10th in Michigan (outpacing all Grand Rapids hospitals) for providing the 
best value, based on uncompromised quality versus controlled cost.

But, perhaps the best part about being a local health system is that we live here, 
too. We know our community, so we responsibly invest our resources in the areas 
of greatest need. In 2009, our COMMUNITy BENEFIT totaled more than $8 million 
– money put back into the community via charity care, bad debt, community 
education, support groups and clinics as well as unpaid costs of Medicaid and 
Medicare. We also work with county health planning officials to identify gaps in 
the continuum of care, e.g. supporting the establishment of a Free Health Clinic. 
Beyond direct care, we also underwrite the community’s largest wellness events 
including the yMCA Coast Guard Festival 5/10k Run/Walk, the Spring Lake Heri-
tage Festival 5k Run/Walk and Walkable Grand Haven, a community-wide effort 
to keep our community active.

Of course all of these things reach their full potential when you, the consumer, 
get engaged. If there is one thing health care reform will result in, it’s increased 
PERSONAL ACCOUNTABILITy. Being healthy in the first place, talking with your 
doctor, seeking cost-effective services when they are needed, not just desired … 
all these things will help you get the best out of health reform. We’re doing our 
part. And a large part of that, is helping you do yours. In the pages that follow, 
we hope you enjoy learning more about our extensive family care programs and 
services.

In good health, 

communityHealth fall2010

Tuesday, October 19, 8:30am – 4:00 pm
Tuesday, October 26, 8:30am – 4:00 pm
Ottawa County Health Department – Grand Haven Office
16920 Ferris Street, Grand Haven 

Thursday, October 21, 8:30am – 4:00 pm 
Thursday, October 28, 8:30am – 4:00 pm
Ottawa County Health Department – Hudsonville Office
3100 Port Sheldon Street, Hudsonville

Friday, October 22, 8:30am – 4:00 pm
Friday, October 29, 8:30am – 4:00 pm
Friday, November 5, 8:30am – 4:00 pm
Ottawa County Health Department – Holland Office
12251 James Street, Holland

Tuesday, November 2, 10:00 am - 12:00 pm & 6:00 - 8:00 pm
North Ottawa Community Health System, Multipurpose Rooms
1309 Sheldon Road, Grand Haven

Tuesday, November 9, 1:00 - 3:00 pm 
North Ottawa Community Health System, Multipurpose Rooms
1309 Sheldon Road, Grand Haven
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where    high-tech meets high-touch
At North Ottawa Community Health System’s Breast Evaluation Center you’ll find 
comfort and the latest technology aiding in the fight against Breast Cancer.

pictured clock wise from top: 
NOCHS’ new digital mammography machine; The Boutique located inside The Center; 

the waiting room at The Center; Carol Poppema, Director of The Center. 
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FAMILy CARE – WHERE yOU NEED 
US MOST. Wife, Mom, Grandma, 
Aunt, Sister, Daughter – they’re 
all at risk of developing the #3 
killer of women, breast cancer. 
NOCHS’ Breast Evaluation Center 
reminds you that October is Breast 
Cancer Awareness Month – and 
mammograms are the most effective 
way to detect breast cancer. Our 
Breast Evaluation Center has the 
latest in diagnostic technology 
including digital mammography. 
Self-schedule your appointment 
today by calling (616) 844-4800.

At North Ottawa Community Health System’s Breast Evaluation Center you’ll find 
comfort and the latest technology aiding in the fight against Breast Cancer.

THE BrEaST 
EValUaTION CENTEr
The Breast Evaluation Center (The Cen-
ter) at North Ottawa Community Health 
System (NOCHS) was created to fight 
against the most common form of cancer 
in women. The Center offers education 
and prevention programs that reduce risk, 
the latest mammography technology for 
earlier detection and support services that 
help women recover emotionally, as well 
as physically.

State-of-the-art mammography screening 
and examination expertise make early de-
tection possible. The Center is designed 
for comfort with pleasant furnishings, pri-
vate exam rooms, a skilled, all-female staff 
and same day results for certain diagnostic 
exams. Care, education and comfort are 
our staff ’s main concerns.

The Center is certified by the American 
College of Radiology and has the latest 
mammography, ultrasound, and diagnostic 
MRI technology available on the lake-
shore. Each patient is evaluated and exam-
ined by our mammography nurse and the 
studies are interpreted by our Board Cer-
tified Radiologists as well as a Computer 
Aided Detection (CAD) System.

THE TECHNOlOgy
Digital Mammography
NOCHS offers digital mammography, the 
latest in outstanding imaging quality. Digi-
tal mammography is different from con-
ventional mammography in how the image 
of the breast is acquired and, more impor-
tant, viewed. The radiologist can magnify 
the images, increase or decrease the con-
trast and invert the black and white values 
while reading the images. These features 
allow the radiologist to evaluate microcal-
cifications and focus on areas of concern.

By offering women digital mammograms, 
NOCHS hopes to increase the number of 
area women who follow recommendations 
for regular screenings. This new technol-
ogy also incorporates revolutionary imag-
ing technology that provides incredibly 
sharp breast images. The images appear on 
the technologist’s monitor in a matter of 
seconds, there is no waiting for film to de-
velop, which means less time in the breast 
imaging suite for patients, which also sig-
nificantly reduces the need for repeat ex-
ams due to under or over exposure. The 
digital images are easily stored and 

transferred electronically, eliminating the 
dependency on one set of original films, 
which can be misfiled or lost in transit.

Breast MRI
Routine mammography combined with 
regular breast exams helped cut the mor-
tality rate from breast cancer. But mam-
mograms, which are x-rays of the breast, 
can miss small tumors. MRI uses magnetic 
fields instead of radiation to create images 
after patients are injected with a contrast 
agent.  However, MRI does not detect cal-
cifications, one of the earliest signs of some 
types of breast cancer.

Mammography is the only way to detect
calcifications. The two tests together give 
doctors a better chance of finding breast
cancer early in high-risk women, when it 
is easier to treat and the chance of survival 
is greatest.

High risk is defined as at least a 20 percent  
to 25 percent chance of a woman devel-
oping breast cancer during her lifetime. 
For patients with a very high risk for de-
veloping breast cancer, early detection is 
extremely important. Recent studies have 
shown that an MRI is more sensitive than 
mammograms in finding tumors in those 
women with a genetic risk for breast can-
cer. An American Cancer Society panel 
endorses annual mammograms and MRIs 
for women whose risk is about 20 percent 
above average.

THE BOUTIQUE
The Boutique, located inside the Breast 
Evaluation Center, is a specialty shop de-
signed to meet the special needs of women 
recovering from breast surgery. Healing 
from breast surgery includes emotional, so-
cial and physical recovery. We carry a se-
lection of products to help you regain your 
sense of femininity and ease the return to 
social life. Our fashion boutique ambiance 
and caring professionals, who are sensitive 
to your need for private, personalized ser-
vice, will make your experience with us as 
pleasing and comfortable as possible.

Following recovery, our specially trained 
staff will work with you to match the right 
product(s) to your specific needs. Our own 
Rosie Hendrickson, RN, is a Certified 
Mastectomy fitter (CFm), has decades of 
experience in women’s health – specifi-
cally breast exams and post-mastectomy 
fittings.
 

During your consultation, she will make 
sure you understand all options available 
and then properly fit you with bras and 
breast forms that look great and feel com-
fortable.

The Boutique offers:
• Several shapes and sizes of breast 

forms 
• Bras in a variety of styles and colors 
• Swimwear information 
• Certified fitters who are Registered 

Nurses 
• Home fittings, available on request 
• Assistance with insurance claims 

     • Post-surgery kits for mastectomy 
patients

Should you choose the Breast Evaluation 
Center for your breast care, our staff will be 
happy to work with your physician to ac-
commodate your wishes. Please feel free to 
call the Breast Evaluation Center directly 
at (616) 847-5430 with questions or con-
cerns regarding your care.



health 
screenings

Find out if you’re at risk for heart or thyroid 
disease, stroke, prostate cancer or diabetes. 
Choose the test(s) that best fit your needs: 
 Cholesterol, Glucose & Anemia, $20
 Lipid Panel (Cholesterol), $15
 PSA (Prostate Cancer), $15
 TSH (Thyroid), $20

Fast for 8-12 hours before screening; drinking 
water prior to testing is strongly encouraged.

Screenings by Appointment
Screenings are held at the Community Education 
Office in Dunewood Medical Center (1310 Wisconsin, 
GH). Please call (616) 847-5512 to schedule an  
appointment for the following screenings:

Wednesday, September 15, 7:00-10:00 am
Wednesday, October 6, 7:00-10:00 am
Wednesday, November 3, 7:00-10:00 am
Wednesday, November 17, 7:00-10:00 am
Wednesday, December 15, 7:00-10:00 am

Foot Care Clinics
Clinics are held monthly at Heartwood Lodge 
(18525 Woodland Ridge, SL). Cost is $21. Call 
616.847.9090 for more information or to 
schedule an appointment.

 

healthScreenings

diabetesEducation

Diabetes hasn’t changed, but the education 
has. Discover how to eat cookies, lose weight 
and have a good control of your diabetes. 
Includes one individual assessment and three 
classes. Pre-registration is required: (616) 
847-5332

morning Sessions 
September 7 & 14
October 5, 12 & 27
November 2, 9, 16 & 30
December 7 & 14

Diabetes refresher
This class is for anyone who completed 
the intial trianing and is looking for more 
information. Pre-registration required, call 
(616) 847-5332. 

morning Sessions
September 28

childbirth&Family

Childbirth preparation  
A five-week series designed for expectant 
mothers and their support person(s). This 
class covers labor, birth, comfort measures, 
relaxation and breathing, role of the support 
person, cesarean birth and early infant care. 
Pre-registration required: (616) 847-5512.

September 13-October 25
November 15-December 13

Cost: $45 (Medicaid accepted)

Weekend Childbirth Preparation
This class covers the same information as 
the five-week series, but is completed in one 
weekend.  It is available on the following 
weekends from 6:00-9:00pm on Friday and 
8:30am-2:00pm on Saturday in NOCHS’ 
Multipurpose Rooms. Pre-registration 
required: (616) 847-5512. 

September 24-25
November 12-13
December 10-11

Cost: $45 (Medicaid accepted)

Childbirth refresher 
This class is for parents who already 
experienced childbirth, but want to brush up on 
their skills and techniques. Call our Childbirth 
Educator at (616) 847-5512 to find the best 
option for you.

Infant massage
Every new parent will benefit from this class. 
It will enhance the bond between you and your 
baby. The techniques that are taught can help 
calm a colicky or fussy baby and help promote 
sleep. It is also a great tool to teach the baby 
how to relax. This class is taught by a certified 
infant massage therapist and is recommended 
for mom, dad and baby.  Pre-registration 
required: (616) 847-5512.

Wednesday, November 17, 6:00-7:00 pm
Cost: $25

Sibling Class 
A one-hour class to help children prepare for the 
arrival of a new brother or sister. Recommended 
for children three years or older. This class 
includes a visit to the Family Birthing Unit and 
Newborn Nursery.  Pre-registration required: 
(616) 847-5512.

Tuesday, September 21, 6:00-7:00 pm
Tuesday, November 16, 6:00-7:00 pm

Cost: $5 per familyco
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North Ottawa Community Health System

Evening Sessions
September 2, 9 & 16
October 7, 14 & 28
November 4, 11 & 18
December 1, 8 & 15 

Evening Sessions
September 30



Breastfeeding preparation
Helps the mother and her support person learn 
about the art of breastfeeding. Classes are 
held each month from 7:00-9:15 pm in NOCHS’ 
Multipurpose Rooms. No cost. Register online 
at noch.org.

Thursday, September 2
Thursday, October 14
Thursday, November 11
Thursday, December 9

Breastfeeding and Beyond
Gives continuing support for mothers and their 
breastfed babies. Classes are held from 10:00 
am-12:00 pm in NOCHS’ Family Birthing Unit. 
No cost. Register online at noch.org.

Thursdays, September 9, 16 & 30
Thursdays, October 14 & 28
Thursdays, November 11 & 24
Thursdays, December 9 & 23

BlS for Healthcare providers
Classes offered monthly at NOCHS to nursing 
students. Day and evening times available. 
Registration and prepayment required. To 
register call the Community Education Office 
at (616) 844-4659.

Wednesday, September 22
Wednesday, October 13
Wednesday, November 10
Wednesday, December 8

Heartsaver Cpr & First aid
Teaches Heartsaver CPR for adults and 
children, relief in choking in adults and 
children, as well as how to manage illness 
and injuries in the first few minutes before 
emergency help arrives. Pre-registration and 
pre-payment required; class size is limited. 
Class fee is $65 for CPR and First Aid. $50 
for just CPR. Call the Community Education 
Office at (616) 844-4659 to register. 

Saturday, September 11
Saturday, October 9
Saturday, November 6
Saturday, December 4

Babysitting 101
Learn the needed skills associated with safe, 
responsible and successful babysitting. Class 
is recommended for 12-16 year olds. Pre-
registration and pre-payment required. Call 
(616) 844-4659 to register. 

Saturday, September 18, 9:00 am-12:00 pm
Cost: $35 (discount for families with 

more than 2 children taking course)

cprInstruction

supportGroups
life after loss
Hospice of North Ottawa Community  offers 
an ongoing grief support group open to all 
community memebers dealing with a death 
related loss. Group meets at Heartwood Lodge 
and is facilitated by a hospice bereavement 
counselor, free of charge. Please contact a 
bereavement counselor prior to attending by 
calling (616) 846-2015.

Thursday, September 9, 2:00-3:30 pm
Thursday, September 23, 6:00-7:30 pm
Thursday, October 14, 2:00-3:30 pm
Thursday, October 28, 6:00-7:30 pm
Thursday, November 11, 2:00-3:30 pm
Thursday, December 9, 2:00-3:30 pm
Thursday, December 23, 6:00-7:30 pm

lunch Bunch
A social outing for anyone who has lost a loved 
one through death. Meetings are held the first 
and third Wednesday of each month at 11:30 
am. Dutch treat. Reservation not required. 
Contact the Hospice office (616) 846-2015 
for upcoming outtings.

September 1, Pine Street Cafe, 
401 Pine Street, Ferrysburg
September 15, Vic’s Restaurant
14977 Cleveland (M 104), Spring Lake
October 6, Rendezvous Restaurant, 
401 North Seventh St., Grand Haven
October 20, Pine Street Cafe 
401 Pine Street, Ferrysburg
November 3, Stable Inn 
11880 US Highway 31, Grand Haven
November 17, Sam’s Joint 
6618 Grand Haven Road, Norton Shores
December 1, Applebee’s, 
680 N. Beacon Blvd., Grand Haven 
December 15, Pine Street Cafe, 
401 Pine Street, Ferrysburg

auxiliary Events
All events are open to the public and take 
place in the Back Dining Room at North Ottawa 
Community Health System. Events are subject 
to change. Please call (616) 847-5218 for 
more information.

September 21-TomBoy Tools
Novemeber 9-Linen Sale
December 8-Auxiliary Christmas Tea 
(First Presbyterian Church, Grand Haven)

communityEvents

grand Quacker Duck race 
benefitting Hospice of North Ottawa Community

Come cheer on your ducks at the 21st annual 
Grand Quaker Duck Race benefitting Hospice 
of North Ottawa Community. Check our web 
site, noch.org for ticket sale information and 
locations as well as family friendly activities.

Saturday, September 25, 1:00-3:00 pm
Waterfront Stadium, Grand Haven

annual Hospice memorial Service
Hospice of North Ottawa Community invites 
the community to remember Hospice patients 
and community members who have died this 
past year. Service is open to the public. Music 
is provided by the  Grand Haven High School 
Choral Ensemble. Call the Bereavement 
Department at 846-2015, ext. 3 with  any 
questions.

Tuesday, November 2, 7:00 PM
Harbourfront Grand Hall
41 Washington Street, Grand Haven

Our blood pressure clinics are free of charge. 
All welcome; no appointment necessary. 
If you have any questions, please call the 
Community Education Office at (616) 847-
5512.

First Monday:
10:30-11:30 am, Loutit Library, GH
First Tuesday: 
9:15-10:00 am, Evergreen Village Apts., SL
First Tuesday: 
10:15- 11:00 am, Liberty Woods, SL
First Wednesday:
9:00-10:00 am, NOCHS Back Dining Room
Second Monday: 
9:30-10:30 am, Pinewood Place, GH
Second Wednesday:  
9:30-10:30 am, D&W, GH
Second Thursday: 
9:00-10:30 am, Taskers Drug Store, CPRSVL
Second Friday: 
8:30-9:30 am, Senior Center, GH
Third Monday: 
9:30-10:30 am, Meijer, GH
Third Wednesday: 
10:30-11:15 am, Lloyd’s Bayou Senior Apt, SL
Fourth Monday:
11:00 am-12:00 pm, Knights of Columbus, CKLN
Fourth Friday: 
11:00 am-12:00 pm, Church of Savior, CPRSVL*
Fourth Friday:
9:30-10:30 am, Spring Lake District Library

bpClinics
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*Please note, clinics at this location 
will be held the following dates:

 Sept. 24
Oct. 29 

No November Clinic
Dec. 3
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WHAT COULD BE MORE ExCITING than 
preparing for the arrival of your new baby? 
At North Ottawa Community Health 
System, we combine expert obstetrics and 
nursing with tender loving care to create 
the ideal birthing experience for you, your 
family and your baby.

HOmE-lIkE SETTINg
Our comfortable, homelike setting en-
hances family-focused childbirth. Our 
birthing suites are designed for comfort 
and privacy while keeping advanced medi-
cal care right at hand should it be needed. 
You will labor, deliver, recover and spend 
the rest of your postpartum stay all in the 
same suite. Each suite features a state-of-
the-art birthing bed, health monitoring 
equipment for mother and baby, pull-out 
couch, recliner, dining furniture and a 
private bath equipped with a shower and 
whirlpool tub that can assist in comfort 
during labor and recovery. Your family 
members are welcome before, during and 
after the birth. Visiting guidelines are flex-
ible to suit you and your family’s needs.

Care for your baby is provided at your bed-
side from the moment he or she is born. 
We support the concept of “Rooming In,” 
so you may keep your baby with you at 
all times to give you and your new fam-
ily plenty of time for bonding. Or, if you 
choose, our complete well-baby nursery is 
also available.

STaTE-OF-THE-arT
mEDICal CarE
Our compassionate and caring staff consists 
of experienced and knowledgeable obstet-
ric nurses who all have specialized training 
in many areas including Fetal Monitor-
ing and Infant Resuscitation. We have a 
Certified Lactation Educator and Certified 
Childbirth Educator who provide a variety 
of classes and support groups during your 
pregnancy, while in the hospital, and after

your baby arrives. Twenty-four hour anes-
thesia coverage is available for those re-
questing an epidural.

The Family Birthing Unit is equipped with 
state-of-the-art equipment and around the 
clock care. You can be assured you and your 
baby will be cared for in the best way pos-
sible. If Level III care is needed, we have 
a transfer contract with Spectrum Health 
in Grand Rapids. We also have a surgical 
suite located within the Family Birthing 
Unit for mothers requiring a Cesarean 
Section. After delivery, both mom and 
baby return directly to their private suite. 
For your peace of mind, we have a com-
prehensive infant security alarm system 
tailored to our specific needs to provide a 
secure environment.

FAMILy FOCUS
We are truly a family-focused birthing unit 
ensuring cherished memories for mom and 
dad, grandparents and siblings. You can 
take comfort knowing that the doctors, 
certified nurse-midwives, nurses and staff 
who will care for you and your family are 
an expert team of professionals with ad-
vanced training and many years of experi-
ence who love what they do!

Having a baby at North Ottawa Community Health System is focused on 
your family’s comfort. From the pre-education classes to the delivery 
room we want you to feel as at home and ready for your new addition 
every time you are expecting. 

gETTINg rEaDy
Our Education Department can help 
you get ready before and after your 
new arrival!

Childbirth preparation  
A five-week series designed for expectant 
mothers and their support person(s). This 
class covers labor, birth, comfort measures, 
relaxation and breathing, role of the support 
person, cesarean birth and early infant care. 
Pre-registration required: (616) 847-5512.

September 13-October 25
November 15-December 13

Cost: $45 (Medicaid accepted)

Weekend Childbirth Preparation
This class covers the same information as 
the five-week series, but is completed in one 
weekend.  It is available on the following 
weekends from 6:00-9:00pm on Friday and 
8:30am-2:00pm on Saturday in NOCHS’ 
Multipurpose Rooms. Pre-registration 
required: (616) 847-5512. 

September 24-25
November 12-13
December 10-11

Cost: $45 (Medicaid accepted)

Childbirth refresher 
This class is for parents who already experienced 
childbirth, but want to brush up on their skills 
and techniques. Call our Childbirth Educator 
at (616) 847-5512 to find the best option for 
you.

Breastfeeding preparation
Helps the mother and her support person learn 
about the art of breastfeeding. Classes are 
held each month from 7:00-9:15 pm in NOCHS’ 
Multipurpose Rooms. No cost. Register online 
at noch.org.

Thursday, September 2
Thursday, October 14
Thursday, November 11
Thursday, December 9

Breastfeeding and Beyond
Gives continuing support for mothers and their 
breastfed babies. Classes are held from 10:00 
am-12:00 pm in NOCHS’ Family Birthing Unit. 
No cost. Register online at noch.org.

Thursdays, September 9, 16 & 30
Thursdays, October 14 & 28
Thursdays, November 11 & 24

LOOkING FOR A
MID-WIFE OR OB/GyN?

NORTH OTTAWA 
WOMEN’S HEALTH

Welcoming New Patients

1445 Sheldon Road, Ste., 301
Grand Haven, MI 49417

616.847.2500
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mIll pOINT HEalTH CENTEr
Laboratory | Physical Therapy | x-ray
601 W. Savidge Street, Spring Lake

HEarTWOOD lODgE
North Ottawa Care Center | Hospice of North Ottawa Community| Physical Therapy
18525 Woodland Ridge Drive, Spring Lake

STaNTON CrOSSINgS
Laboratory
15151 Stanton Street, West Olive

URGENT CARE CENTER
1091 South Beacon Blvd., Grand Haven

NORTH OTTAWA 
FAMILy PRACTICE & SPORTS MEDICINE
Dr. Larry Poel
302 South Beechtree, Grand Haven

NORTH OTTAWA 
FAMILy PRACTICE
Dr. Raymond Rabideau
600 Park Avenue, Grand Haven

NOrTH OTTaWa COmmUNITy 
HEalTH SySTEm
1309 Sheldon Road, Grand Haven
In-Patient Care
Surgery
Laboratory
Medical Imaging
Breast Evaluation Center
Family Birthing Unit
EMS
Emergency Department
Endoscopy Center

DUNEWOOD MEDICAL CENTER
1310 Wisconsin St., Grand Haven
Community Education
In-Home Care Equipment
North Ottawa Internal Medicine

Dr. Jennifer Sandy
Dr. Marilena Oravitan

HARBOR DUNES 
MEDICAL CENTER
1445 Sheldon Road, Grand Haven
North Ottawa Women’s Health
Physical Therapy
Dunewood Pharmacy
 

US
 31

 HOLLAND

M 104

MUSkEGON

where you need us most.
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NOCCOA Games
The 2nd Annual North Ottawa County Council On Aging Games took place August 12 through 16 with NOCHS as a proud 
sponsor of the second annual event. More than 100 community participants and volunteers made the long weekend event a success.

Players ranging in age from 55 to 96 played in last year’s games that included both athletic and recreational events. The 2010 
NOCCOA Games expanded this year to include individuals 50+, and new events including 10K cycling, field events and pickleball.  
Other competing games included swimming, track and field, tennis, basketball shoot, 5k cycling, Euchre/Cribbage board games, 
pool tournament, kayaking, bowling, and golf.  Closing ceremonies took place on the evening of the August 16 and were held at the 
Grand Haven Community Center.  

Consistent with the agency mission of enriching the lives of older adults and their desire to age with health and vitality, the games 
serve to highlight the explosive growth of the active 50+ population in Ottawa County, which has experienced an “age wave” of 
growth in the last six years.

The NOCCOA is a center for healthy lifestyles and choices. The goal of the NOCCOA is to enrich the lives of people 60 and over 
in North Ottawa communities. The NOCCOA offers a wide range and opportunities to learn, interact and exercise the mind, spirit 
and body.  To learn more about the NOCCOA, please visit www.noccoa.org.

NOCHS Adds All-Terrain EMS vehicle 
to its Fleet of Ambulances
North Ottawa Community Health System (NOCHS) added a 
MedStat 500 ASAP unit to its fleet of ambulances. Paid for with 
a $45,000 grant from the private, Grand Haven-based Crane 
Foundation, the all-terrain EMS unit is a fully enclosed, EMS vehicle 
equipped with Advanced Life Support capability.

It is built on a Polaris 6x6 Ranger chassis. The six-wheel, drive system 
enables paramedics to provide medical and transportation services 
to the beach and backwoods trail areas, as well as street use. This 
unit is designed to carry a full-sized stretcher in lighted, heated/air 
conditioned compartment, rather than on the open back of other 
vehicles.

“The pristine natural resources – and the activity that goes along with them -- that successfully attract people to our community 
present unique transportation challenges,” said Warren Billett, Director of NOCHS EMS Division. “The landscape, with sandy 
beaches and narrow trails, are difficult to navigate and traverse. And, the crowds associated with peak tourism seasons add a layer of 
complexity to an already challenging landscape.”

This vehicle is specifically designed to mitigate the challenging terrain and the year-round events/activities that happen where it’s 
difficult to access patients quickly. Further, it enables EMS to transport these patients using the most effective method possible, while 
still providing the most appropriate patient care.

“The Trustees of the Crane Foundation are honored to purchase this emergency vehicle.” said Cindy Crane, wife of Grand Haven 
resident and Foundation Board member, Peter Crane. “This new service makes it that much safer for all of us, who enjoy and use 
Grand Haven’s abundant natural resources.”

For more information about EMS or other health care services, visit www.noch.org.

Welcome
Judith A. Still, RN, BSN, LNHA has been appointed to the position of Administrator at 
North Ottawa Care Center (Heartwood Lodge). Judy joined NOCHS in March of this year 
as the Director of Nursing (DON) at the Care Center and was promoted to Administrator in 
June. She comes with an extensive background in long-term care, serving both in DON and 
Administrator roles. Judy has impressed us with her skills, leadership, and particularly her 
unwavering focus on resident-centered care. 

Judith A. Still, RN, BSN, LNHA
Heartwood Lodge Administrator
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It’s nice to know that state-of-the art health care is 
available close to home.
 
At North Ottawa Community Health System, we’re proud to serve our 
lakeshore communities right where they live. That’s why we’re committed 
to delivering the high quality care your family needs - from emergency 
response and urgent care to our convenient lab locations and home care 
services. Our hospital, skilled-nursing care center and other local affiliates 
are working together every single day to bring you high quality medical 
care close to home.
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