
 
 

FOR IMMEDIATE RELEASE     Contact: Jen VanSkiver 
       Chief Communications Officer 
       (616) 560-3658 

 

HOSPICE OF NORTH OTTAWA COMMUNITY LAUNCHES EDUCATION PROGRAM 
FOCUSED ON HELPING PATIENTS AND FAMILIES UNDERSTAND WHEN TO CALL  

 
Majority of Patients Don’t Engage Soon Enough, Resulting in Needless Suffering, Increased Costs 

 
GRAND HAVEN, MI, February 3, 2014 – Hospice of North Ottawa Community, the lakeshore area’s first, and 
longest-running, community-based hospice program, has launched a new education campaign in an effort to 
help patients and families better understand hospice care and when to seek out a hospice provider.  
 
Research has shown that for a variety of reasons, many patients wait until after a major medical event to 
engage with hospice care, which can limit benefits to the patient and their families. The campaign from Hospice 
of North Ottawa Community, which includes billboard, print and radio advertising as well as speaking 
engagements, and a 30-minute segment on Grand Haven’s Community Access Channel 98, hopes to change 
that with its, “If You’re Wondering When to Call Hospice, it’s Time to Call Hospice,” messaging. 
 
One of the most significant reasons that patients delay seeking hospice care is concerns about the cost, which 
can be a significant burden for many patients and families facing a terminal illness. The Hospice of North 
Ottawa Community campaign helps patients understand that hospice care is covered under Medicare, 
Medicaid, and most private insurance plans. In most cases, that coverage begins immediately following a 
terminal diagnosis, so there is no need to wait. In fact, in many cases, engaging with the hospice team can 
actually result in lower medical bills. Hospice care providers monitor and manage a patient’s illness, which can 
help avoid the need for expensive Emergency Room visits and life saving measures.    
 
“When it comes to hospice care, a good rule to follow is -- the sooner the better,” said Dr. Tom Alguire, Medical 
Director of Hospice of North Ottawa Community. “The hospice care team not only offers medical care for the 
patient, but also socio-economic, psychological and spiritual benefits to the patient and their families. The 
earlier they engage with this service the more support and comfort they can provide. Further, studies show that 
early engagement can actually cause patients to live longer because their pain is managed, there are fewer 
crises and there is significantly less stress.” 
 
Hospice care offers many benefits to those dealing with end of life issues. Registered nurses, specifically 
trained in symptom management, can offer patients significant pain relief and provide necessary medications, 
supplies and equipment. Social workers can assist the patient and their families with end-of-life tasks including 
dealing with financial and insurance issues and coordination of community resources. Spiritual coordinators can 
provide counseling and support that offers peace of mind for patients, as well as bereavement support for 
families. Many other experts and resources are also available, including occupational, physical, and speech 
therapists and nutritional counselors. 
 
Hospice of North Ottawa Community is part of the full continuum of care provided by the North Ottawa 
Community Health System (NOCHS) which includes North Ottawa Community Hospital which ranked in the 
Top 10% nationally for Patient Experience in 2012 by HealthGrades, an 84-bed long-term care facility, home 
healthcare and durable medical equipment services, retail pharmacy, urgent care center, as well as physician 
practices in primary care and OB/GYN. Hospice of North Ottawa Community offers both in-home services as 
well as in-patient hospice residence at Heartwood Lodge, an eight-bed residence where those at the end of life 
receive the most up-to-date care in a home-like setting. 
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