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North Ottawa Community Health System

North Ottawa Community Health System (NOCHS) has gotten off to 
a strong start this fiscal year (2009 – 2010).

Our work to bring the entire health system together operationally 
and culturally has renewed confidence in our work to embody the 
future of community health.

So, what is that future? Now more than ever, there is a need for 
community-based health care. 

Community health is leading the nation by example - by just being 
ourselves. We treat, heal and educate our community, meeting 
most of their medical needs for most of their lives. And when a 
patient has a need beyond our scope of services, we get them 
where they need to go. 

We don’t do it all. Nor should we. 

Community health has always known its rightful place in the 
scheme of things. That self-awareness is what allows local systems 
like ours to be good collaborators, concentrate on quality, keep 
services affordably priced and reach out in ways to help prevent 
sickness or injury in the first place.

So much is changing. The economy has managed to secure a toe-
hold for now and there is much hope that a turn toward the better 
is upon us. Health Care Reform is moving through Washington DC’s 
political machine, but just how substantial its impact will be on 
providers remains uncertain. 

In the face of all that, we have expanded our presence to the south 
and to the north with new locations for lab, x-ray and physical 
therapy. We have added two new primary care physicians to the 
NOCHS family and brought a new service - North Ottawa Orthotics 
& Prosthetics online.

It’s an important time for health care to stay local. Organizations 
like NOCHS have and continue to be true stewards of the public’s 
trust in, perhaps, the most important thing to all of us – our 
health.
 

North Ottawa Community Health System proudly announces that it has received a 2010 
Hospital Value Index™ Best In Value™ Award from the Data Advantage, LLC that includes 
awards in these subcategories:

- Best in Value™ -- Quality, Affordability, Efficiency & 
  Satisfaction (ranked #130th nationally)
- Best in Value™ -- Superior Quality Merit Award
- Hospital Value Index™ -- Best in State (ranked #10 in Michigan)

Tennessee-based Data Advantage is a data aggregating company that is taking an 
unprecedented look at the value of care that hospitals and health systems provide. Its 
research included 4,500 acute-care hospitals and health systems across the country. 
The data* measured included:

• Quality (CMS core measures, safety mortality and readmission rates) 
• Efficiency (measure of hospital service costs) 
• Affordability (in- and out-patient price comparison to competitors) 
• Patient satisfaction (HCAPS) 

*for a full list of data sources, visit noch.org/awards

In overall value, NOCHS outperformed all Grand Rapids-based hospitals and was within 
a few percentage points of all our lakeshore competitors. As far as our quality, NOCHS 
ranked at or above the 98th percentile for all key quality indicators and had among the 
lowest mortality and readmission rates of hospitals on the lakeshore and inland.

What this means is that we have a proven, outstanding level of care at NOCHS and we 
provide care – on par or better than our competitors – at a more affordable price. In this 
economy and in the midst of a heated health care reform, that is a well-earned honor 
and distinction.

NOCHS earns Best in Value™ Award

where you need us most.
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TAKING CONTROL OF DIABETES
She, (let’s call her “Jane”), had been 
to the NOCHS Emergency Depart-
ment 19 times in six months. 

Most of her visits were related to 
diabetes because Jane didn’t know 
how to properly manage her dis-
ease. 

The cost of all that emergency care: 
$10,000.

Who paid for it? She did. You did. 
We all did. Why? Because diabetes, 
perhaps the most famous member 
of the “preventable” chronic dis-
ease family (along with heart and 
respiratory disease), is plaguing our 
community and exponentially driv-
ing up health care costs.

Recognizing this trend, NOCHS 
diabetes educator (and Jane’s phy-
sician) helped Jane formulate a plan 
designed to reduce her emergency 
visits.  She started on an insulin 
pump and committed to regular fol-
low up visits with the diabetes edu-
cator and her physician.  Seeing that 
the pump was working, Jane was 
motivated to keep all her follow up 
appointments with both her educa-
tor and physician. During the first 
six months of this new plan, Jane 
had no diabetes related Emergency 
Department visits.  The cost of sav-
ings was $7,400. 

KNOw YOuR NumBERS
You can drastically reduce the risk 
of diabetes-related complications 
with lifestyle modification and 
medication. 

First, understand how complica-
tion risk is measured. Your health 
care provider will do a test called 
an A1C every three to four months.  
This test measures how well you are 
controlling your diabetes. To be in 
control, your A1C needs to be less 
than seven percent.  

Diabetes is the number one cause 
of eye, kidney and nerve damage. 
And, two in three people with dia-
betes die of heart disease or stroke. 
If your A1C is less than seven per-
cent your risk for developing these 
complications is lowered by up to 
eighty percent. In fact, every one 
percent drop in A1C equals a thirty 
percent reduction in complications.  
The bottom line: know your A1C 
number.

In addition, your blood pressure and 
lipid (blood fats) numbers need to 
be in the target range. Finally, you 
need to engage in preventative care 
for your eyes, kidneys, feet, teeth 
and gums.

GOT DIABETES? GET EDuCATED.
The Diabetes Education Program at
NOCHS is the best way to get accu-
rate, up-to-date education and train-
ing.  Our experienced diabetes edu-
cators have taught more than 2,600 
patients with diabetes. We provide 
comprehensive, self-management 
training in an environment that is 
practical, fun and focused on your 
educational needs. 100% of class 
participants would recommend 
our program to other people with 
diabetes. 100% of our participants 
thought the classes were effective.

Visit www.noch.org for more infor-
mation or call (616) 847-5223 to 
discuss the available classes offered 
at NOCHS with our Diabetes Edu-
cators.

The 411 on Diabetes
Diabetes is a group of diseases 
characterized by high levels of blood 
glucose (sugar). Diabetes is a silent 
disease. You can have it for years and 
not know it. Your risk for diabetes goes 
up as you get older, gain weight or if you 
do not stay active. 

Risk factors for diabetes include:

• Having high blood pressure (at or 
above 140/90)

• Having a family history of diabetes

• Having diabetes during pregnancy 
or having a baby weighing more than 
nine pounds

If you are at risk for developing diabetes 
see your health care provider.  Only he or 
she can determine if you have diabetes. 
At your next office visit, find out for sure.

DID yOu kNOW?
593,000 Michigan residents have been diagnosed with diabetes - that’s 9% of Michigan Adults. Michigan is higher than 
the national average of 7.5%. Diabetes costs Michiganders 4.5 billion dollars a year and 2 billion in post productivity due to 
premature death, disability and illness. Diabetes is the sixth leading cause of death in Michigan.

Mary Cunningham, RD, CDE 
NOCHS Diabetes Education 
Program Coordinator$AVE$Diabetes Education 

As health care costs rise, consumers are finding new ways to prevent disease 
and manage the ones they already have. Learn how one local resident 
managed to do both by taking control of her diabetes and educating herself 
on the long-term effects of diabetes.

 

www.noch.org



health 
screenings

Find out if you’re at risk for heart or thyroid 
disease, stroke, prostate cancer or diabetes. 
Choose the test(s) that best fit your needs: 
 Cholesterol, Glucose & Anemia, $20
 Lipid Panel (Cholesterol), $15
 PSA (Prostate Cancer), $15
 TSH (Thyroid), $20

Fast for 8-12 hours before screening; drinking 
water prior to testing is strongly encouraged.

Walk-in Screenings
wednesday January 27, 7:30-9:30am
@ Grand Haven Senior Center (422 Fulton, 
GH)
Tuesday march 30, 8:00-10:00am
@ Spring Lake District Library (123 E. 
Exchange, SL)

Screenings by Appointment
Screenings are held at the Community Education 
Office in Dunewood Medical Center (1310 Wisconsin, 
GH). Please call (616) 847-5512 to schedule an  
appointment for the following screenings:

wednesday, January 13, 7:00-10:00 am
wednesday, February 10, 7:00-10:00 am
wednesday, march 17, 7:00-10:00 am
wednesday, April 14, 7:00-10:00 am

Foot Care Clinics
Clinics are held monthly at Heartwood Lodge 
(18525 Woodland Ridge, SL). Cost is $21. Call 
616.847.9090 for more information or to 
schedule an appointment.

healthScreenings

diabetesEducation
Diabetes hasn’t changed, but the education 
has. Discover how to eat cookies, lose weight 
and have a good control of your diabetes. 
Includes one individual assessment and three 
classes. Pre-registration is required: (616) 
847-5332

Morning Sessions 
January 5, 15 & 19
February 2, 9 & 16
March 2, 9 & 16
April 13, 20 & 27

Diabetes Refresher
Pre-registration required, call (616) 847-
5332. 
Morning Sessions
January 26
March 23

childbirth&Family

Childbirth Preparation  
A five-week series designed for expectant 
mothers and their support person(s). This 
class covers labor, birth, comfort measures, 
relaxation and breathing, role of the support 
person, cesarean birth and early infant care. 
Pre-registration required: (616) 847-5512.

January 4 – February 1
February 15 – march 22
April 12 – may 10

Cost: $45 (Medicaid accepted)

Weekend Childbirth Preparation
This class covers the same information as 
the five-week series, but is completed in one 
weekend.  It is available on the following 
weekends from 6:00-9:00pm on Friday and 
8:30am-2:00pm on Saturday in NOCHS’ 
Multipurpose Rooms. Pre-registration 
required: (616) 847-5512. 

January 15-16
February 12-13
march 26-27
April 23-24

Cost: $45 (Medicaid accepted)

Childbirth Refresher 
This class is for parents who already 
experienced childbirth, but want to brush up on 
their skills and techniques. Call our Childbirth 
Educator at (616) 847-5512 to find the best 
option for you.

Infant Massage
Every new parent will benefit from this class. 
It will enhance the bond between you and your 
baby. The techniques that are taught can help 
calm a colicky or fussy baby and help promote 
sleep. It is also a great tool to teach the baby 
how to relax. This class is taught by a certified 
infant massage therapist and is recommended 
for mom, dad and baby.  Pre-registration 
required: (616) 847-5512.

wednesday, February 17, 6:00-7:00 pm
Cost: $25

Sibling Class 
A one-hour class to help children prepare for the 
arrival of a new brother or sister. Recommended 
for children three years or older. This class 
includes a visit to the Family Birthing Unit and 
Newborn Nursery.  Pre-registration required: 
(616) 847-5512.

Tuesday, January 26, 6:00-7:00 pm
Tuesday, march 23, 6:00-7:00 pm

Cost: $5 per family

Breastfeeding Preparation
Helps the mother and her support person learn 
about the art of breastfeeding. Classes are 
held each month from 7:00-9:15 pm in NOCHS’ 
Multipurpose Rooms. No cost. Register online 
at noch.org.

Thursday, January 7 
Thursday, February 4
Thursday, march 4
Thursday, April 1

Breastfeeding and Beyond
Gives continuing support for mothers and their 
breastfed babies. Classes are held from 10:00 
am-12:00 pm in NOCHS’ Family Birthing Unit. 
No cost. Register online at noch.org.

Thursdays, January 7 & 21
Thursdays, February 4 &18
Thursdays, march 4 &18 
Thursdays, April 1,15 & 29

BLS for Healthcare Providers
Classes offered monthly at NOCHS to nursing 
students. Day and evening times available. 
Registration and prepayment required. To 
register call the Community Education Office 
at (616) 844-4659.

wednesday, January 27
wednesday, February 10
wednesday, march 24
wednesday, April 28

Heartsaver CPR & First Aid
Teaches Heartsaver CPR for adults and 
children, relief in choking in adults and 
children, as well as how to manage illness 
and injuries in the first few minutes before 
emergency help arrives. Pre-registration and 
pre-payment required; class size is limited. 
Class fee is $65 for CPR and First Aid. $50 
for just CPR. Call the Community Education 
Office at (616) 844-4659 to register. 

Saturday, January 30
Saturday, February 27 
Saturday, march 13
Saturday, April 10

Babysitting 101
Learn the needed skills associated with safe, 
responsible and successful babysitting. Class 
is recommended for 12-16 year olds. Pre-
registration and pre-payment required. Call 
(616) 844-4659 to register. 

Saturday, February 20, 9:00 am-12:00 pm
Cost: $35 (discount for families with 

more than 2 children taking course)

cprInstruction

supportGroups
Life After Loss
Hospice of North Ottawa Community  offers 
an ongoing grief support group open to all 
community memebers dealing with a death 
related loss. Group meets at Heartwood Lodge 
and is facilitated by a hospice bereavement 
counselor, free of charge. Please contact a 
bereavement counselor prior to attending by 
calling (616) 846-2015.

Thursday, January 14, 2:00-3:30 pm
Thursday, January 28, 6:00-7:30 pm
Thursday, February 11, 2:00-3:30 pm
Thursday, February 25, 6:00-7:30 pm
Thursday, march 11, 2:00-3:30 pm
Thursday, march 25, 6:00-7:30 pm
Thursday, April 8, 2:00-3:30 pm
Thursday, April 22, 6:00-7:30 pm

Lunch Bunch
A social outing for anyone who has lost a loved 
one through death. Meetings are held the first 
and third Wednesday of each month at 11:30 
am. Dutch treat. Reservation not required. 
Contact the Hospice office (616) 846-2015 
for upcoming outtings.

January 6, Russ’ Restaurant, 
1313 Beacon Blvd., Grand Haven
January 20, Applebee’s, 
680 N. Beacon Blvd., Grand Haven
February 3, Pine Street Cafe, 
401 Pine St., Ferrysburg
February 17, Vic’s Restaurant, 
14977 Cleveland, Spring Lake
march 3, Pine Street Cafe,  
401 Pine St., Ferrysburg
march 17, Russ’ Restaurant, 
1313 Beacon Blvd., Grand Haven
April 7, Vic’s Restaurant, 
14977 Cleveland, Spring Lake
April 21, Pine Street Cafe, 
401 Pine St., Ferrysburg

Auxiliary Events
All events are open to the public and take 
place in the Back Dining Room at North Ottawa 
Community Health System. Events are subject 
to change. Please call (616) 847-5218 for 
more information.

February 12 - Sweet Temptations
march 9 - mICHE Bags
April 13 & 14 - Scrubs Plus

 

communityEvents

Nicotine Patch Clinics
NOCHS is now offering community members 
a chance to stop smoking with a free 60-day 
supply of nicotine patches. Those receiving 
the patches must be 18 years old and willing 
to set a quit date in the next 30 days. No 
appointment needed. Nicotine Patches 
provided by the Michigan Department of 
Community Health Tobacco Section. For more 
information call: (616) 847-5512.

Tuesday, January 5, 7:00-9:00 pm
Tuesday, February 2, 7:00-9:00 pm
Tuesday, march 2, 7:00-9:00 pm

Blood Drive
Did you know you can donate blood every 
56 days (eight weeks)? Must be 17 years 
old, weigh 110 lbs, and in good health. It 
is recommended to come to blood drive, 
regardless of health to determine your 
donation eligibility. Call (616) 847-4659 for 
an appointment. 

wednesday, march 10, 10:00 am-4:00pm

Our blood pressure clinics are free of charge. 
All welcome; no appointment necessary. 
If you have any questions, please call the 
Community Education Office at (616) 847-
5512.

First monday:
10:30-11:30 am, Loutit Library, GH
First Tuesday: 
9:15-10:00 am, Evergreen Village Apts., SL
First Tuesday: 
10:15- 11:00 am, Liberty Woods, SL
First wednesday:
9:00-10:00 am, NOCHS Back Dining Room
Second monday: 
9:30-10:30 am, Pinewood Place, GH
Second wednesday:  
9:30-10:30 am, D&W, GH
Second Thursday: 
9:00-10:30 am, Taskers Drug Store, CPRSVL
Second Friday: 
8:30-9:30 am, Senior Center, GH
Third monday: 
9:30-10:30 am, Meijer, GH
Third wednesday: 
10:30-11:15 am, Lloyd’s Bayou Senior Apt, SL
Fourth monday:
11:00 am-12:00 pm, Knights of Columbus, CKLN
Fourth Thursday: 
11:00 am-12:00 pm, CPRSVL Senior Center
Fourth Friday:
10:00-11:00 am, Spring Lake District Library

bpClinics
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North Ottawa Community Health System

Evening Sessions
January 7, 14 & 21
February 4, 11, 18
March 4, 11 & 18
April 15, 22 & 29

Evening Sessions
January 28
March 25

communityHealth winter 2010

www.noch.org
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At NOCHS, our family of health 
care providers includes a special 
group of highly skilled profes-
sionals called Nurse Practitio-
ners (NP). While many of us have 
heard the term Nurse Practitioner 
and have likely received care from 
one, few truly understand their 
critical role in health care deliv-
ery – particularly in a community-
based setting, like ours. 

“NOCHS NPs are 
Board Certified 
and have more 
than 50 years 
of combined 
experience”

Different from registered nurses 
and physician’s assistants, NPs 
are independently licensed, ad-
vanced practice nurses, who have 
received graduate level education 
in pathophysiology, pharmacol-
ogy, and clinical diagnosis.  In ad-
dition, NPs complete 600 to 1000 
supervised clinical hours before 
they are eligible to take the exam 
to become board certified in their 
specialty. 

In the state of Michigan, NPs prac-
tice with a collaborating physician 
who is available for patient consul-
tation, but use a unique approach 
which differentiates themselves 
from other healthcare profession-
als. NPs perform many functions 
usually associated with physi-
cians).  They diagnose and treat 
illnesses by performing physical 
exams, ordering needed lab or
 

other diagnostic tests and pre-
scribing treatments including 
medications.  By combining their 
expertise in diagnosing and treat-
ing illness with their nursing ex-
perience in treating the human 
response to illness, NPs provide 
patients with guidance in living 
with their health condition. This 
holistic approach results in indi-
vidualized, high-quality care.

At NOCHS, we are fortunate to 
have four NPs at our Urgent Care 
facility as well as two NPs in our 
physician practice at our Park Ave-
nue location in Grand Haven (see 
right). Each is board certified as a 
family nurse practitioner and to-
gether have more than 50 years of 
experience as NPs.  Prior to becom-
ing NPs, their areas of nursing prac-
tice included oncology, geriatrics, 
women’s health, PICU (Pediactric 
Intesive Care Unit) and undergrad-
uate nursing education.

Nurse practitioners have been a part 
of the health care team for 45 years 
and fill various roles such as provid-
ers, mentors, educators, administra-
tors and health care researchers.  As 
health care changes in  the coming 
years, NPs are in a position to fill 
the growing demand for providers 
and health and wellness education.  

Visit www.noch.org for more infor-
mation about our family of Nurse 
Practitioners.

NOCHS’ Nurse Practitioners can 
also be seen by appointment in 
our Park Avenue location (600 
Park Ave., GH) as part of the 
North Ottawa Family Practice 
continuum of care. 

Tania Van Dyke, NP and Anne 
Zuidema, NP practice with Dr. 
Raymond Rabideau, specializing 
in both the cure and care their 
patients receive. 

If you would like to make an 
appointment with our NPs at 
North Ottawa Family Care, 
please call 616.842.4220.

@ the office

Tania Van Dyke, NP 
North Ottawa 
Family Practice
Park Avenue

Anne Zuidema, NP
North Ottawa 
Family Practice
Park Avenue

Our Urgent Care Center is located at:
1091 South Beacon Boulevard
Grand Haven (next to Panera Bread)
Monday-Friday, 9:00 am - 7:00 pm
Saturday-Sunday, 9:00 am-4:00 pm
616.604.0096

nurse   practitioners

The Nurse Practitioners at the 
Urgent Care Center, from left to right - 
Patricia Heron, NP, Joanne Brower, NP,

 Nancy Owens, NP and Stacey Manley-Conto, NP
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North Ottawa Orthotics and Prosthetics
North Ottawa Community Health System (NOCHS) recently expanded its continuum of care to include 
a growing field of expertise – orthotics and prosthetics. Gerald (Jerry) Lunsford, CO, Certified Orthotist, 
joined NOCHS staff in early October and is leading the system’s newly established service line called, North 
Ottawa Orthotics and Prosthetics.

Lunsford brings 17 years of clinical experience to NOCHS and previously led the highly successful orthotics 
and prosthetics program for a hospital in Muskegon for the past five years.

Orthotics and prosthetics is the evaluation, fabrication and custom fitting of artificial limbs and orthopedic 
braces. In short, orthotic braces support the body where function has been lost and prosthetics replace parts 
of the body that have been lost. The goal of this profession is to find ways to restore patient independence.

North Ottawa Family Practice and Sports Medicine

North Ottawa Community Health System (NOCHS) announces the arrival of Dr. Larry Poel, DO and 
Carrie Roberson, PA-C (formerly of MMPC) to its group of family practice physicians, effective January 1, 
2010.

Dr. Poel brings more than 35 years of family and sports medicine experience to a growing group of NOCHS-
based physicians. Ms. Roberson has been a Physician Assistant for more than a decade starting in OB-GYN 
and practicing family and sports medicine with Dr. Poel for six years.  

The practice, now called North Ottawa Family Practice & Sports Medicine, remains located at 302 South 
Beechtree, Grand Haven. To schedule an appointment or contact the North Ottawa Family Practice and 
Sports Medicine office, call 616.846.8570.

Mill Point Health Center
North Ottawa Community Health System (NOCHS) has expanded its 
presence to the north, we combined services of x-ray, lab and rehabilitation 
into Millpoint Station along M-104, in the heart of the Village of Spring 
Lake’s downtown area, as well as placing a lab draw station south of town 
at Stanton Crossing professional building.  

Mill Point Health Center
This expansion north marks the first time in NOCHS’ 90-year history that  
provides imaging services in an off-site location in addition to continuing to 
provide the same services on the main hospital campus on Sheldon Road.

NOCHS has entered into a five-year lease for space in the facility that also 
houses two Mercy Health Partners primary care physician practices. While 
NOCHS will be next door to these physician practices, its services, identity 
and revenue streams will remain completely independent.

This relocation includes closing NOCHS’ northern rehabilitation location, 
in Leppink’s Plaza (Ferrysburg), as well as its lab location on VanWagoner 
Road. 

“The intent is to provide more convenience for patients by having all three 
services in one, central location,” said Shelleye Yaklin, NOCHS President 
and CEO. “It also gives NOCHS the opportunity to service primary care 
patients from the practice next door, as well as greatly increase access to 
patients in Spring Lake, which is a growing market for us.”

Stanton Crossings
The Stanton Crossings professional building (northwest corner of Stanton 
Road and US-31) is occupied and owned by Dr. Jack Roossien and his 
family practice.  NOCHS is leasing half of the building and is developing 
plans to augment the lab draw station with additional services in 2010.

NOCHS has assumed a one-year lease with an option to renew that was held by a joint venture between NOCHS and Agility 
Health, NOCHS former rehabilitaiton provider. When that joint venture was disolved earlier this year, NOCHS decided to 
keep its presence in Port Sheldon Township, but simply change out the services it provides to better suit demand in that 
area.

“We are so pleased to be working with Dr. Roossien in Stanton Crossings,” said Shelleye Yaklin, NOCHS President and 
CEO. “There is a definite need for primary care services in this part of the community that can only be enhanced by having 
ancillary services, such as lab, nearby.”

NOCHS Expands North and South
Where You Need Us Most

Mill Point 
601 Savidge, Spring Lake

hours of operation:
Laboratory
7:00 a.m. to 3:30 p.m.
Monday through Friday
Lab walk-ins are welcomed

X-Ray
8:00 a.m. to 3:30 p.m.
Monday through Friday

Rehabilitation
8:00 a.m. to 6:00 p.m.
Monday, Wednesday and Friday
Tuesday and Thursday by appointment 
(call the Rehab scheduler at 616- 847-
5293)

Stanton Crossings 
15151 Stanton, West Olive

hours of operation:
Laboratory
7:00 a.m. to 12:00 p.m (noon)
Monday through Friday (no holidays) 

www.noch.org
www.noch.org

NOCHS proudly announces Dr. Timothy Barron (Board Certified Ophthalmologist) has accepted the Chief of 
Staff position, replacing Dr. Kay Aardema (Board Certified Pathologist), who completed her service December 
31, 2009.

The Chief of Staff position is an important and influential role within a hospital or health system. Its primary 
function is to bridge the gap between system administration and medical staff in pursuit of one common goal 
- improving patient care.

Dr. Barron has been practicing ophthalmology in the lakeshore communities of Grand Haven and Muskegon 
since 2001. He has a special interest in cataract surgery and laser vision correction, functional and cosmetic 
eyelid surgery, as well as Cosmetic and Medical BOTOX. Dr. Barron completed his undergraduate work 
at Michigan State University and received his doctoral degree from Wayne State University. His general 
surgery internship and ophthalmology residency were completed at the Naval Medical Center in San Diego, 
California.

Larry Poel, DO
North Ottawa Family Practice 
& Sports Medicine 

Jerry Lunsford, CO
North Ottawa Orthotics and 
Prosthetics

Timothy Barron, MD
Shoreline Vision

NOCHS’ New Chief of Staff

North Ottawa Internal Medicine Welcomes Jennifer LaChapell, MD

Double Board Certified in Internal Medicine and Pediatrics, Jennifer LaChapell, MD joined North Ottawa 
Internal Medicine alongside partners, Dr. Jennifer Sandy (internal medicine) and Dr. Marilena Oravitan 
(internal medicine). 

Dr. LaChapell attended Michigan State University where she earned her undergraduate degree with honors, 
completed masters-level coursework in education and graduated from the College of Human Medicine as a 
Doctor of Medicine. She completed her residency at Indiana University School of Medicine that included a 
physician exchange program in Kenya. Dr. LaChappell practiced as a hospitalist and in clinics as a Locum 
Tenen all over the country in locations as far south as Tennessee, as far west at Hawaii and as far north as 
Alaska. In 1996, she spent time in Grand Haven during one of her assignments, which helped her decide 
to eventually establish roots as part of the NOCHS family.

Jennifer LaChapell, MD
North Ottawa Internal Medicine 



1309 Sheldon Road, Grand Haven, MI 49417
www.noch.org

It’s nice to know that state-of-the art health care is 
available close to home.
 
At North Ottawa Community Health System, we’re proud to serve our 
lakeshore communities right where they live. That’s why we’re committed 
to delivering the high quality care your family needs - from emergency 
response and urgent care to our convenient lab locations and home care 
services. Our hospital, skilled-nursing care center and other local affiliates 
are working together every single day to bring you high quality medical 
care close to home.

where you need us most.

to receive the 
communityHealth 

newsletter in your inbox, 
email justine at 

jyedinak@noch.org 
with your name 

and email.

Ambulance and EMS Services • Ambulatory Care Services • Breast Evaluation Center • Cardiac Rehabilitation • Cardiopulmonary • Center for Sleep Disorders • Community Education • Dunewood Pharmacy • Emergency 
Department • Endoscopy Center • Family Birthing Unit • Heartwood Lodge • In-Home Care Services • Inpatient Hospital Care • Laboratory Services • Medical Imaging and Radiology • North Ottawa Family Practice 
• North Ottawa Internal Medicine • North Ottawa Women’s Health • Nutritional Services • Pharmacy • Pre-Admission Testing • Physical Therapy Services • Surgery • Urgent Care Center • Women’s Health Services


