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Emergency Room Phase One 
Nears Completion!

This June marks the completion of 
Phase One, when we will move all of 
our emergency services into the newly 
constructed area, freeing up existing 
space for much-needed renovation 
in the next and final phase. Patients 
and visitors will still use the  temporary 
entrance through the summer during 
Phase Two.

So, what will be different?  “Patients 
will be receiving their care in a new, 
 contemporary  atmosphere,” said 
Cynthia VanKampen, Chief Nursing 
 Officer. “All patient rooms are  private, 
and located just steps away from a 
centralized hub that integrates medical 
and social work services in order 
to facilitate  team-based discharge 
planning. We also have larger trauma 
rooms, a CDC-standard isolation room 
and specially designed behavioral 
health rooms.”

In addition to the new patient care areas,
Phase One also features touch-down
space for  community-based services
such as Love INC and TCM Counseling.

Phase Two will get under way as soon 
as the new space opens on June 20. 
During summer and  early fall, the 
former emergency room space will be 
renovated to include patient rooms for 
less acute, more primary care types 
of cases. Phase Two will also see the 
 completion of the new Emergency Room 
main entrance.

Help Us “Pave the Way!”

Engraved bricks will pave the  path-way 
in front of the  building. Leave a legacy 
for you, your  organization or in memory 
of someone special through this gift. 
Purchase your brick online at www.
supportnochs.org/brick, or call the 
 Development Office at 616.847.5605.
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Phase I Features

 12,000 sq. ft. 
on first floor

 30% more 
patient capacity

 19 patient rooms

 2 mental health 
rooms

 2 state-of-the-art 
 trauma rooms

 1 CDC standard 
isolation room

Construction has proceeded  swiftly since the 
ground breaking  ceremony in August 2015.  
The mild winter and a stellar  construction 
team kept Phase One of construction safe 
and on track. For the past six months, patients 
have  received uninterrupted  24-hour care in 
the  existing  emergency room space, while 
 construction crews expanded the building’s 
 footprint by 12,000 square feet.



NOCHS has always been a  community- 
based healthcare provider. So when local 
developers approached us many years ago 
about the idea of locating selected medical 
services in Spring Lake, we felt this kind 
of “hyper-local” approach made sense. In 
collaboration with Mercy Health, we set up 
a primary care office plus medical imaging, 
lab services and physical therapy at Mill Point 
Health Center on Savidge Street.

Now, thanks to growth in our community, 
it’s time to expand. So NOCHS and Mercy 
Health have worked together to increase 
capacity at this service location.

“Together, NOCHS and Mercy Health are 
doubling the total space of the building,” 
says Shelleye Yaklin, President/CEO of 
NOCHS. “Mercy Health is almost tripling its 
primary care capacity, from three to eight 
physicians. NOCHS will be adding post 
concussion and comprehensive spine care to 
its  physical  therapy capabilities, as well as 
orthopedic and geriatric physical therapy.” 
The  expansion project is slated for completion 
in June.

Thanks to its accessible location, Mill Point  
is a wonderful resource for residents of 
 northern Ottawa County. “You don’t have  
to live in Spring Lake to use this  resource,  
and you don’t have to be a  patient of a  
Mill Point doctor to use the other  services,” 
notes  Yaklin. “We have residents from 
 Ferrysburg, Grand Haven, Spring Lake  
and beyond who use Mill Point for primary 
care, as well as  ancillary services such as 
labs and x-rays when  needed. It’s another 
service point in a  convenient location to serve 
our entire  community.”

“Collaborations work when the needs of a 
community are put first. NOCHS and Mercy 
Health recognize and respect that patients 
are naturally migrating between us. Our job 
is to respond in ways that make that easier 
for them.” (Shelleye Yaklin)

Expanding  
in Spring Lake
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Little Victories
Add Up to a Big Win

NOCH.ORG    4     BARIATRIC CLINIC

It is not easy to maintain a healthy weight. 
Fast food is convenient. Fresh produce can 
be expensive. And time is at a premium 
for many of us. That all adds up to excess 
pounds for a lot of people.

People who come to the NOCHS Bariatric 
Clinic have usually tried other weight loss 
options without success. Sometimes there 
is a physical reason why they cannot lose 
weight. Sometimes there is an  emotional 
component. But whatever the reason, 
 patients need the structure and support to 
help them achieve little victories that add up 
to a big win. That’s what the patients in the 
photo above achieved by running their first 
5K race.

The Bariatric Clinic at NOCHS offers  
two options:
• Non-surgical weight loss: weekly classes, 

lab work, education and exercise. This 
also includes the new Orbera™ weight  
loss balloon procedure recently approved 
by the FDA.

• Surgical weight loss: there are several 
options here, depending on the patient’s 
health and needs. All involve extended 
planning, counseling and support.

The NOCHS Bariatric Clinic 
recently  received accreditation 
through the  Metabolic and 
 Bariatric Surgery  Accreditation 

and Quality Improvement Program 
 (MBSAQIP). This means that the hospital 
performs a large number of surgeries each 
year, in addition to following rigorous 
 quality standards and achieving favorable 
clinical outcomes in weight loss surgery.

Dr. James Foote is the Medical Director of 
the NOCHS Bariatric Clinic, and also a 
graduate of Grand Haven High School.  
He says, “I came to NOCHS because of the 
excellent ratings it receives, and  because 
the hospital expects nothing less than 
 superior quality in all areas. Now we can 
demonstrate that quality in bariatric services 
through this accreditation.”

NOCHS’ Bariatric Clinic offers 
free  monthly seminars on weight 
loss programs. See page 11 
for more details.
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When athletes are injured, the typical  treatment 
is rest, followed by “try it and see how it feels.” 
Weeks can go by. Dr. Brett  Martin says there is a 
much better way.

Dr. Martin is North  Ottawa 
Medical Group’s new Sports 
Medicine physician. He 
 recently moved here from 
the east side of the state, 
where he worked for Henry 
Ford Hospital and treated 
 professional  athletes from the 
Detroit Lions, Tigers and Red 
Wings. He knows what works 
and what doesn’t, and now 
his  expertise can  benefit you.

“No matter what your sport, or how intense 
your involvement, I provide immediate care that 
will help you heal as quickly and  efficiently as 
possible,” says Dr. Martin.“I can assess what 
is needed, and give you the right  combination 
of treatment, including  therapy, stretching, 
and  injections. If you need a  specialist, I can 
 expedite the referral. I help you stay active, 
while treating the injury so that you recover as 
quickly as possible.”

Dr. Martin also spends a lot of his time on 
prevention education. There are many things 
athletes can do to minimize their risk and 
stay healthy. He teaches those skills to sports 
 enthusiasts of all types.

Special Care for Student Athletes

Competition is intense for student athletes. They 
can’t afford to lose a day to injury, much less 
weeks. Now students can visit Aaron Reitman, 
the new NOCHS Athletic Trainer at Grand 
 Haven High School, and get  connected to our 
sports medicine expertise.

“Sports seasons are short, and student  athletes 
don’t want to miss anything,” says Aaron. “I can 
connect them immediately to Dr. Martin, and 
see them every day in my  office. This helps them 
heal as quickly as  possible, while also protecting 
them from long-term injuries.”

Get Off The
Sidelines Faster

Call 616.844.4502  
for an appointment that will 
get you back in the game!

Dr. Brett Martin



Come as a Patient.  
       Leave as a Family.
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Support for Moms 
with Perinatal  
Mood Disorders

Sometimes  pregnancy 
and birth bring  other 
emotions rather than 

joy. Perinatal mood  disorders (PMD) can  occur 
during pregnancy and up to a year after 
 delivery. Depression is the most well recognized 
symptom. However, the list can also include 
anxiety, obsessive- compulsive disorder, panic 
disorder, and post-traumatic stress disorder.

PMD is the number one complication of 
 childbirth. Approximately one in seven  women 
suffer elevated symptoms of PMD during 
 pregnancy or up to the first year after giving 
birth. However, that number is a guess. There is 
unnecessary stigma attached to these symptoms, 
and women are reluctant to report them, for fear 
that people will think they are crazy or take the 
baby from their care.

Much of the suffering is needless. Perinatal 
mood disorders are highly treatable.  NOCHS 
has pioneered successful screening for PMD, 
both before and after delivery. Therapy and 
support groups can work wonders in  alleviating 
or eliminating the symptoms.

If you or someone you know is experiencing 
these symptoms, NOCHS can help. Please 
 contact Laura Bronold,  Perinatal Mood 
 Disorders Coordinator, at 616.847.5512 for 
information and support.

Learn more about the  
Family Birthing Unit,  

including classes and support groups,  
by calling 616.847.5512.

More than 300 families celebrate the joy of 
a new baby every year at NOCHS’  Family 
 Birthing Unit. Now those families can  enjoy 
the additional reassurance of knowing 
that NOCHS has received the prestigious 
 designation of a Blue Distinction Center+  
for Maternity Care.

What does that mean? First, it means that 
NOCHS delivers excellent  quality care. Moms 
who plan to come to the  Family  Birthing Unit 
write up specific care plans around topics 
such as anesthesia preference,  immunizations, 
 cultural considerations and more. On the 
 happy day, there’s plenty of space for mom, 
baby and family to be together in our large 
rooms. Mom is encouraged to stay with the 
infant 24/7, while receiving  support for 
 breastfeeding and  newborn care.

The designation also means that NOCHS is a 
cost-effective provider. Cost efficiency comes 
second to quality in this designation.  However, 
it is an important indicator for  consumers and 
insurers alike.

If you’re thinking about expanding your family, 
make sure you visit the Family Birthing Unit. 
Find out how our wonderful staff can provide 
excellent care during this joyful time of life.



North Ottawa Urgent Care
Is Better Than Ever.
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Your child spikes a  fever 

Tuesday night. Your 

 husband cuts his hand 

while repairing the 

window on Saturday. 

You trip on the steps 

leaving work and can’t 

put weight on your foot. 

What should you do? 

Visit North Ottawa  

Urgent Care! 

When Should You Visit 
Urgent Care?

Urgent Care is an 
 important part of the health 
 services continuum in any 
 community. It’s the perfect 
place for those important 
but not life-threatening 
health needs that can’t wait 
until the next day or after 
the weekend. Think of it 
as an extension of your 
 primary care doctor’s  
office when you need 
 immediate help.

Think of it as an  extension 
of your primary care 
 doctor’s office when you 
need immediate help.



Large enough to meet 
your needs. Small 
enough to  deliver 
 personalized care 
from physicians who 
know each other  
and you.

What’s New at North Ottawa  
Urgent Care?

North Ottawa Urgent Care is conveniently 
 located in the retail center at the corner of US-31 
and Taylor, right next to Panera Bread. We have 
just completed some significant upgrades and 
additions to make our service better than ever:

• Expanded hours and staff, including three 
new physicians and six mid-level providers

• New services, including x-ray, sutures, setting 
broken bones

• More exam rooms for shorter wait times

What’s even more convenient is that Urgent 
Care is electronically connected to our physician 
offices. So when you’re ready for follow-up care, 
your North Ottawa Medical Group doctor will 
be able to see exactly what happened and what 
treatment you received. You won’t have to repeat 
your story!

Just remember that Urgent Care is not the place 
to go with a life-threatening condition. If you 
have chest pains, for example, or symptoms of 
a stroke, or a major injury, please make sure 
you visit the NOCHS Emergency Room. It’s open 
24/7, and it’s equipped to handle a crisis.  
(And remember…Phase I of our new, state-of-the-art 
Emergency Room opens on June 20!)

North Ottawa Urgent Care
Located at the corner of US 31 and Taylor

616.604.0096

Expanded Hours!
M-F 8:00am–7:00pm  

Weekends from 9:00am–4:00pm

Meet our doctors at northottawamedicalgroup.org
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Urgent Care Services include:

• Cuts or wounds needing stitches
• Allergies
• Asthma attacks (minor)
• Broken bones (minor)
• Burns (minor)
• Colds, cough, flu and sore throat
• Ear and eye infections or minor injuries
• Headaches or dizziness
• Sprains or strains



General Surgery,
Done Right. Here.
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With all the talk about medical 
specialties these days, it may be a 
little confusing to say that NOCHS 
now has two general surgeons in 
North Ottawa Medical Group. 
What is general surgery and why 
are we excited about having  
having full-time capabilities in  
this specialty?

“General surgery is mostly 
about the belly,” says Dr. Jeremy 
 Bushman, one of our new general 
surgeons. Our patients usually 
come to us through a referral from 
their primary care physician when 
they have symptoms that need 
further  exploration or treatment.”

Dr. Zachary Horton, also a 
new general surgeon, adds that 
 robotics are the next frontier in 
general surgery. “We are starting 
to use the daVinci robot to perform 
procedures like gall bladder and 
hernia surgery,” he notes. “It’s 
exciting to use this leading-edge 
technology to provide excellent 

care with less pain and shorter 
recovery times.”

Both doctors have been impressed 
with this community in their first 
year here. “This hospital cares 
about people,” says Dr. Bushman. 
“They aren’t just trying to move 
numbers through a system. They 
treat patients well, and I like that.”  

Dr. Horton echoes those 
 sentiments, saying he deliberately 
chose a  community-based health 
system over big city medicine. 
“My dad was a dentist in Shelby,” 
he recalls. “I watched him build 
a community practice, and I want 
that same sense of connectedness 
to my patients. I want to feel like I 
am part of something local.”

NOCHS is thrilled to welcome 
these two excellent surgeons 
to our team. They will provide 
 outstanding care while ratcheting 
up our continuum of local service 
one more notch.

General Surgery 
treats things like:

Appendix

Colon cancer

Cysts

Gall bladder

Hemorrhoids

Hernias

Skin malignancies

Thyroid



Get Better
with

Health Education
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NOCHS offers many classes,  screenings, 
support groups and free seminars to 
help community members manage 
their health. Visit noch.org and select 
Health  Education for a complete monthly 
 calendar and/or to register.

Free Weight Loss Seminar
NOCHS offers surgical and non-surgical weight 
loss options. Call 616.847.5489 to learn more 
about our free monthly seminars or to determine 
what weight loss option is best for you.

Free Joint Replacement Seminar
Join our Orthopedic Coordinator to learn  
about the joint replacement process, including 
pre- and post-operative care. Questions?  
Call 616.847.5309.

Childbirth and Breastfeeding Classes
These classes are designed for expectant mothers 
and their support persons. Call 616.847.5512 
to register or for more information.

Low Cost Health Screenings
Find out if you’re at risk for heart or thyroid 
 disease, stroke, prostate cancer or diabetes. 
Costs vary per test. Call 616.847.5512 with 
questions or to  schedule an appointment.

Diabetes Group Education Classes
Discover how to eat cookies, lose weight and 
 control your diabetes. Includes one individual 
 assessment and three classes. Please pre-register 
by calling 616.847.5332.

Life After Loss Support Group
Hospice of North Ottawa Community offers a 
free, ongoing support group facilitated by a 
bereavement counselor. It is open to all commu-
nity members who are coping with death-related 
grief. Please call 616.846.2015 to learn more.

Welcome  
New Physicians!
These doctors joined 
NOCHS’ medical staff 
since last fall, providing 
you with more access and 
choice for your health care.
  

Peter Hoekman, M.D.
Ear, Nose & Throat

Zachary A. Horton, M.D.
General Surgery

Ryan Klanseck, D.O.
Family Medicine

Joseph Kuruvilla, D.O.
Pediatric Oncology  

Srdjan A. Ostric, M.D.
Plastic Surgery

Kelly Parling-Lynch, D.O.
Oncology

Joel N. Phillips, D.O.
Neurology

Heather Sowinski, D.O.
Pediatric Oncology

Joseph B. VanderMeer, M.D.
Ear, Nose & Throat

Peter J. VanderMeer, M.D.
Ear, Nose & Throat



Heartwood Lodge
• Skilled nursing
• Rehab
• Hospice residence 
SPRING LAKE

Mill Point Health Center  
• Primary care
• X-Ray
• Lab services
• Physical therapy
SPRING LAKE

South Beacon Plaza
• Urgent Care
• North Ottawa Home Care
• Hospice of North Ottawa Community
• Diabetes & Community Education
GRAND HAVEN

North Ottawa  
Community Hospital
• Inpatient and 
   outpatient services
• Medical imaging
• Lab services
• North Ottawa  

Medical Group
GRAND HAVEN

Stanton Crossings
• Lab services 
WEST OLIVE
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M-104

Convenient 
Service Locations

Allergy
Anesthesiology
Bariatric
Cardiology
 (Adult and Pediatric)
Colon/Rectal
Dentistry
Dermatology
Ear, Nose, Throat
Family Practice
Gastroenterology
General Surgery
Gynecology
Hematology
Infectious Disease
Internal Medicine 
Nephrology
Neurology
Neurosurgery

Obstetrics
Oncology
Ophthalmology
Optometry
Orthopedics
Pathology
Pediatrics
Physical Therapy
Plastic Surgery
Podiatry
Primary Care
Psychiatry
Pulmonary
Radiology
Robotic Surgery
Sports Medicine
Thoracic
Urogynecology
Urology

Your complete  
medical resource!

1309 Sheldon Road
Grand Haven, MI 49417


