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Choosing to Look for the Stars:
One Woman’s Fight against Breast Cancer
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“Of course i knew about breast 
 cancer. But i thought it was a risk for 
older women. i never dreamed it could 
happen to me.”

Shauna Schlender, a first-time mom 
in her early thirties, knew something 
wasn’t right after her daughter was 
born. Her right breast seemed  larger 
and more dense, but she wasn’t 
 exactly sure what that meant. “i did 
 self-exams, looking for lumps, but 
 never found any. So i rationalized 
away my fears for many months. 
Finally i had a mammogram at North 
Ottawa Community Hospital, and 
that’s where the journey began.”

Shauna’s mammogram led to a   same- 
day biopsy. the next day, she received 
the cancer diagnosis. the weeks 
 afterward were a blur of tears, tests 
and questions.

“Once we had the diagnosis and a 
plan, i felt like we could form a team 
to fight it,” Shauna notes. “everyone 
at NOCHS was so amazing. i can’t 
imagine how hard it was for them to 
give Brett and me the diagnosis. But 
i could not have asked for kinder or 
more knowledgeable people than 
 Carol (Nurse Navigator) and  
Dr. Liberty Hoberman (surgeon) to 
guide us and work with all the team 
members involved in my treatment.  
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During this entire journey i have received more 
 personalized attention that i ever could have had at 
a larger facility. the care is simply excellent.”

Shauna endured months of chemotherapy, followed 
by a mastectomy and now radiation. through 
it all, she has been blessed with strong faith, a 
 supportive family, and confidence in her NOCHS 
care team. although  Shauna still has more 
 radiation coming, and a reconstructive surgery,  
she is optimistic. “i’m told that we don’t use the 
words ‘cancer free’ any more,” she notes. “But i’m 
told that i am ‘NeD—no evidence of disease.’  
i’ll take that!”

Shauna says that she’s sharing her story for two 
reasons. “First, i want people to be aware.  Women 
of all ages need to ask questions, know what 
 normal looks like, and not be afraid to  advocate 
for themselves when they find something question-
able. Do it right away…it may save your life.”

Her second message is one of hope. “there is a 
lot of hope in the cancer journey. Cancer was a 
 horrible word to me. i was terrified. i still  struggle 
with fears of  recurrence, which is normal. But 
 cancer is something you can get through. My 
 family and i have learned to focus on today, 
and enjoy the moment. i choose to be  optimistic: 
to “look for the stars.” We don’t peer too far 
down the road. We take each day in faith, and 
 appreciate the joy it brings. in that acceptance,  
we have found peace.”

“Yes, there is fear in the 

 cancer journey. But there’s 

a lot of hope, too. I choose 

to be optimistic and look for 

the stars.”  (Shauna)  

See pages 4-5 for more information about NOCHS 
Breast Evaluation Center, or call 616.847.5430.

Watch more of the Schlender’s story by searching 
“Shauna” at WZZM13.com and TODAY.com.



Breast Cancer
Detect it. treat it. and Live.
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if you had a 1 in 8 chance of having a car accident, how would you 
feel about driving? Would you drive without insurance? Of course not. 
You would take every possible precaution each time you got behind 
the wheel.

Here’s the reality: 1 in 8 women will develop breast cancer in their 
 lifetime. that’s a sobering fact. However, breast cancer is very  treatable 
when it’s detected early. testing and screening will help you increase 
your odds of living well.

NOCHS has an amazing team of skilled and experienced women  
(yes, all women!) at the Breast evaluation Center. if you stop by for 
a visit, we’ll be happy to show you around. the atmosphere is quiet, 
private and we even have soft robes for you to wear.
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Atmosphere aside, 
here’s what you 
need to know:

Annual screenings are free. Yes, free.  
You don’t need a doctor’s order. 
Most  insurance plans cover an 
 annual screening  (manual exam, 
risk  assessment) without a copay or 
 deductible. Most will also pay for an 
annual  mammogram. if your  i nsurance 
does not cover it, we have a fund that 
may help. Don’t let that stop you!

You can talk to a real person. Our 
 nurses will sit down with you to 
talk about breast cancer, do your 
 screening, help you  understand your 
risk, and answer questions. Our  nurses 
and technicians are your allies in the 
fight…call on them!

We have a comprehensive clinic.
if you need further testing of almost 
any sort  (mammogram, biopsy, 
etc.) we can do it right here. Most 
 important, you’ll have  immediate 
answers on imaging tests, and within 
24–48 hours on biopsies.

Annual screenings are free,  
and they can save your life.   

Stop in today for a confidential appointment.

a woman’s risk of breast cancer increases as 
she gets older. there are also some other risk 
factors we can help you understand. You can’t 
treat what you don’t know is there. that’s why 
annual screening is so important.

We know breast cancer is frightening. But  
fear of the  unknown is worse. So take a  
positive step for your health. You can reach the 
Breast  evaluation Center at 616.847.5430. 
We would be happy to talk with you and make 
any necessary appointments.



intensely Personal Care  
for People with Chronic Disease
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Palliative care is designed to 
 relieve, not to cure. it’s  focused on 
managing symptoms,  controlling 
pain, and improving quality of life. 
the goal is comfort for  someone 
who has a complex, chronic 
 illness that cannot be cured… 
only managed.

Our doctor, who is an expert 
in things like pain control, 
 visits in the home and makes 
 recommendations. Our  nurses 
call, visit, and talk with the  patient 
and the family about how things 
are going. We engage at a very 
 personal level, and  communicate 
with the patient’s other  doctors. 
Our goal is to support the 
 caregiver, keep the patient out of 
crisis, and help him or her enjoy 
as normal a life as is possible.

Do you have a loved one who is suffering  
with a complex, terminal disease…maybe heart 
disease, Parkinson’s or cancer? Maybe they’re in 
and out of the ER, or  depressed, or in pain.  
What should you do?

Consider a new service available from North  
Ottawa Community Health System called  
community-based palliative care.

Primary care physicians choose 
it  because we collaborate with 
them for the patient’s welfare. 
Patients and their family  members 
 prefer it because we help  manage 
 symptoms and keep them stable. 
We make a difficult situation 
 easier for everyone.

Palliative care is a proven way 
to help patients and families 
 navigate long-term illness with 
 lower cost, fewer crises, and 
better quality of life. if you think 
it might help someone you love, 
please talk to his or her  physician, 
or call us at 616.846.2015.

Palliative care is covered by  
most insurance plans and by 
Medicare. 

What does success 
look like?

Now that you’re 
helping to take care 
of me, my pain is 
much better. Can  
we cut back on  
the meds? 

(Palliative care patient)



Do you ever wonder why every person 
in your family sees a different  doctor? 
there’s a better, more convenient 
 approach! it’s called “family medicine.”

North Ottawa Medical Group has  
five family medicine physicians.  
these board-certified doctors take care 
of everyone: newborns, children, young 
adults, parents and seniors. they have 
broad experience over the entire  
age spectrum.

For most of us, most of the time, that’s 
perfect. Your whole family can get to 
know the same doctor. You can all visit 
the same convenient offices located right 
on the hospital campus. Your doctor will 
get to know you as  individuals, but also 
as a family. He or she will understand 
your family dynamics and know how to 
work with you for the best results.

if you need a specialist, your family 
medicine physician can help you get 
the care you need. and if you have a 
situation that’s more complex, North 
Ottawa Medical Group also provides 
a Care  Coordinator to help. these 
nurses can advocate for you. they 
follow up your care plan, and 
 communicate  between providers. they 
help make sure  everyone— including 
you—knows how to navigate the 
healthcare  system. they can also help 
you  access additional  community 
 resources you may not know about.

Family medicine is a modern twist on the
old “family doctor” idea. it’s  convenient,
it’s local, and it’s great for the entire  family.
Best of all, it comes with the  added bonus
of care  coordination when you need it. 

Choose  
Family Medicine 

for Expert,  
Holistic Care 

Family medicine is perfect for any age.  

Call 616.846.2640 today and make  

an appointment to meet our family  

medicine physicians.
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More doctors. More specialties.
More care here at home.
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in 2013, we began  expanding 
the North Ottawa Medical 
Group so that our  community 
would have more access to 
 primary care. that group 
now includes 25 providers, 
and we will keep growing as 
 needed. each one is  committed 
to  community  wellness, not 
just to treating illness. they all 
live here, so they understand 
what we need. North Ottawa 
Medical Group is large enough 
to meet your needs, yet small 
enough to deliver personalized 
care from providers who know 
each other and you.

two general  surgeons
a gastroenterologist
a specialist in 
 pulmonary disorders
a sleep disorders expert
two physicians in 
Urgent Care

We’re pleased to  announce 
that we now have on staff:
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We’re changing that model.
Several of our physicians from the North Ottawa 
Medical Group now spend a portion of their 
time in the hospital. So if you  normally see a 
physician from our  Medical Group, and then visit 
the  hospital, you’ll see a doctor from that group. 
What does that mean for you?

it means the doctor has access to your history 
 because we all share a records system. it means 
he or she can talk with your doctor, because 
they’re colleagues. they can consult together  
and stay in touch during your treatment. We  
are  intensifying the doctor-patient  relationship  
in this way, and we’re the only hospital in  
West Michigan to do it.

Meet our doctors at  
NorthOttawaMedicalGroup.org

New Full-Time Specialists

We’ve reached critical mass with our medical 
group,  meaning we see enough  patients now to 
keep specialists busy.

Our goal was always to provide 80% of the 
care you would need in your lifetime, right here 
at home. With these additions, we have now 
exceeded that target. You can get virtually all 
the care you need without ever leaving Grand 
 Haven. that’s great news. But here’s something 
even better for you.

Going Old-School

remember the old stories about doctors who 
would see you in their office, and then actually 
come to see you in the  hospital if you got sick? 
that doesn’t happen in today’s world. if you go to 
the hospital, you probably won’t see your primary 
care doctor. You’ll see some  doctor on duty who 
is not connected to your routine care at all.

Large enough to meet 
your needs. Small 
enough to  deliver 
 personalized care 
from physicians who 
know each other  
and you.



a New emergency room
is Underway!
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NOCHS broke ground on the new emergency room on august 18.  
Construction should be complete by fall 2016.

the emergency room will remain open during construction. all the roads around 
the hospital will be open as well.

    So what will the new Emergency Room bring to you?
a much clearer entrance
More care rooms to decrease overcrowding and reduce wait times
State-of-the-art trauma rooms
Mental health “safe rooms”
a CDC standard decontamination room

We’re also making some changes that will help our community become 
 healthier. Many people come to the emergency room for non-emergencies 
because they have nowhere else to go. We can’t just “treat and release” these 
patients. instead, we must connect them to appropriate resources and coordinate 
their care when they leave. We’re designing a system and processes to do that.

although the bricks and mortar are what you will see, the sweeping change of 
this project comes from a new mindset about how to keep our community healthy.

Please get involved! We need the community’s financial support. You can learn 
more about the project and donate at noch.org. You can also  subscribe to our 
blog for updates, and see photos as construction progresses.

See photos, get updates and make your gift at www.noch.org and click Pulse Campaign



Get Better
with

Health Education
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NOCHS offers many classes,  screenings, 
support groups and free seminars to 
help community members manage 
their health. visit noch.org and select 
Health  education for a complete monthly 
 calendar and/or to register.

Free Weight Loss Seminar
the first step of your weight loss journey begins here. 
NOCHS offers surgical and non-surgical weight loss 
options within its Bariatric Clinic. Call 616.847.5489 
to learn more about our free monthly seminars or to 
help you determine what weight loss option is best  
for you.

Free Joint Replacement Seminar
are you thinking about having a hip or knee 
 replacement or planning for surgery? Join our 
 Orthopedic Coordinator and healthcare  professionals 
to learn about the joint replacement process,   
including pre- and post-operative care.  
Questions? Call 616.847.5309.

Free Pelvic Prolapse Seminar
Join us for a Urinary incontinence and Pelvic  Prolapse 
Seminar with NOCHS’ Medical Director, Samir 
 Hamati, MD, the lakeshore’s only Board Certified 
 Urogynecologist. Please call 616.847.5223 for 
schedule and to rSvP.

Childbirth and Breastfeeding Classes
these classes are designed for expectant mothers 
and their support persons. the content includes 
labor and delivery, comfort measures, relaxation 
and breathing, role of the support person,  cesarean 
birth, early infant care and postpartum care 
 (including a support group). Call 616.847.5512 to 
register or for more information.

Low Cost Health Screenings
Find out if you’re at risk for heart or thyroid disease, 
stroke, prostate cancer or diabetes. Costs vary 
per test. Call 616.847.5512 with questions or to 
 schedule an appointment.

Diabetes Group Education Classes
Diabetes hasn’t changed, but the education has. 
Discover how to eat cookies, lose weight and control 
your diabetes. includes one individual assessment 
and three classes. Please pre-register by calling 
616.847.5332.

Life After Loss Support Group
Hospice of North Ottawa Community offers an 
 ongoing support group open to all community 
members who are coping with death-related grief. 
a  hospice bereavement counselor facilitates this 
group at no charge to participants. Please call 
616.846.2015 to learn more.

Visit noch.org 
for more information



North Ottawa  
Care Center
Hospice residence
Heartwood Lodge 
Spring Lake

Laboratory
X-ray
Physical therapy
Mill Point Health Center
Spring Lake

Urgent Care Center
North Ottawa Home Care equipment 
& Nursing
Hospice of North Ottawa Community
Diabetes & Community education
Grand Haven

North Ottawa  
Community Hospital

North Ottawa  
Medical Group

Grand Haven

Laboratory
Stanton Crossings 
Medical Building

West Olive
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M-104

Convenient 
Service Locations

allergy
anesthesiology
Bariatric
Cardiology (adult and 
Pediatric)
Colon/rectal
Dentistry
Dermatology
ear, Nose, throat
Family Practice
Gastroenterology
General Surgery
Gynecology
Hematology
infectious Disease
internal Medicine 
Nephrology
Neurology

Neurosurgery
Obstetrics
Oncology
Ophthalmology
Optometry
Orthopedics
Pathology
Pediatrics
Physical therapy
Podiatry
Primary Care
Psychiatry
Pulmonary
radiology
robotic Surgery
thoracic
Urogynecology
Urology

Your complete  
medical resource! 

1309 Sheldon Road
Grand Haven, MI 49417


