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NORTH OTTAWA COMMUNITY HOSPITAL LABORATORY  
RECEIVES ACCREDITATION FROM COLLAGE OF AMERICAN PATHOLOGISTS 

 
Wednesday, August 15, 2012 – North Ottawa Community Hospital (part of North Ottawa Community Health System) 
today announced that it has once again successfully met all accreditation requirements from the College of American 
Pathologists.  Accreditation is valid for two years. 
 
NOCHS’ Laboratory is among more than 7,000 CAP-accredited facilities worldwide. The U.S. Federal Government 
recognizes the CAP Laboratory Accreditation Program, begun in the early 1960s, as being equal to or more stringent 
than the government’s own inspection program. 
 
The inspection process is designed to ensure the highest standard of care for all laboratory patients. Inspectors 
examine the laboratory’s records and quality control of the procedures for the preceding two years. CAP inspectors 
also examine laboratory staff qualifications, equipment, facilities, safety programs and overall management.  
 
“We are pleased to receive accreditation from CAP again this year,” said Dr. Kay Aardema, NOCH Laboratory Medical 
Director. “The diagnostic laboratory work we do at NOCH is central to so many services inside our continuum of care – 
including analysis for inpatient care, outpatient clinics, as well as supporting the hospital’s Emergency and Surgical 
Departments. Achieving the ‘gold standard’ of accreditation assures the community that when they come to NOCHS for 
lab work, they will not only receive the most convenient care – they are receiving care of the highest quality.”  
 
 
ABOUT THE COLLEGE OF AMERICAN PATHOLOGISTS 
The College of American Pathologists (CAP), celebrating 50 years as the gold standard in laboratory accreditation, is a 
medical society that serves more than 18,000 physician members and the global community. It is the world’s largest 
association composed exclusively of board-certified pathologists and is the worldwide leader in laboratory quality 
assurance. The College advocates accountable, high-0quality, and cost-effective patient care. More information about 
CAP is found at www.cap.org. 
 
ABOUT NOCHS 
Ranked in the Top 10% nationally for Patient Experience 2012 by HealthGrades, North Ottawa Community Hospital is 
part of full continuum of care including an 84-bed long-term care facility, home healthcare and durable medical 
equipment services, retail pharmacy, urgent care center, as well as physician practices in primary care and OB/GYN. It 
also includes North Ottawa County’s first in-patient Hospice facility and longest running community-based Hospice 
program on the lakeshore. NOCHS is among the lakeshore’s major employers with more than 800 employees. 
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